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0 ISION

Be one of the world's leading blood transfusion services in achieving zero blood risk and fulfilled
blood donation experience

@ ISSION

Sharing and saving lives

G UR CORE BUSINESS

Providing sufficient and safe blood and haematopoietic stem cells

Q UR CORE VALUES

Safety first
Service from the heart
Sustainable eco-manufacturing
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Chief Executive & Medical Director 2023/2024 Annual Report

I would like to extend my heartfelt gratitude for every blood donor’s unfailing support to our life-
saving mission, countless patients in need of transfusion are benefited from your kind act.

In 2023-24, the Hong Kong Red Cross Blood Transfusion Service (BTS) collected 212,985 units of
blood from 126,400 donors. They were processed into 342,823 units of blood products for clinical
treatment for patients in need.

In this year, a total of 3,908 donors gave blood 25 times or in its multiples, another year of record
breaking in our history. Stability in blood supply relies heavily on the ongoing support from
the public, in particular our regular blood donors. Despite many advances in medicine and
technologies, blood products remain crucial for clinical treatment, and cannot be replaced by
artificial blood nor the stem cells derived red cells in the near future.

Besides, BTS continues to play an active role in recruiting bone marrow donors for unrelated
haematopoietic stem cells transplantation. In 2023-24, a total of 8,064 citizens were newly
registered as bone marrow donors, and we had helped 32 patients in identifying matching
donors or cord blood for their transplantation. The total number of registered donors on the BTS
Hong Kong Bone Marrow Registry reached 175,204.

Below are some key highlights of the year.

Enhance Communications to Strengthen Connections

BTS launched the ‘BloodTHX' SMS in October 2023 as a new communication tool to express
gratitude to blood donors. When red cells are once distributed to hospitals, a thank-you message
will be sent to the donor on their blood been delivered for patient use. BTS aims to strengthen
our connections with blood donors in their support of “Give Blood Save Lives”

BTS continued to explore and identify new channels in enhancing the promotion of voluntary
non-remunerated blood donation. In December 2023, BTS established our official WhatsApp
Channel -'Blood for Life’to offer the latest updates on blood donation in order to stay connected
to the public, especially the young generation.

Nurturing the Young Blood

In 2023-2024, BTS continued to offer mobile blood drives, blood donation vehicle and education
vehicle services to schools and campuses, including the “University Blood Donation Marathon’
to 11 universities, as well as over 150 secondary schools being visited. A total of 200 blood
donation activities were held, and some 9,000 donors were recruited, of which over 5,000 were
first time donors.

BTS further strengthen our network with universities by collaborating with Youth Development
Service of Hong Kong Red Cross to set up the first Hong Kong Red Cross University Club (Hong
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Kong Baptist University), to help in promoting blood donation awareness across the campus.
Meanwhile, closer bonds were established with student affairs offices and student associations
of relevant faculties such as Medicine, Nursing and Public Health, etc in order to expand the
publicity and awareness of blood donation on campus, via their social media and student
networks. At the same times, the ‘Learn About Blood Tour’were well received by students with an
opportunity to explore BTS'laboratories as well as give blood at the Headquarters Donor Centre.
18 tours were organized last year with over 350 students participated.

Cultivate Donation Habits with Partnership

In August 2023, BTS collaborated and arranged the blood donation vehicle service with the
Central Government Offices to restart the blood donation campaign for civil servants after the
pandemic. Secretary for Health, Professor Chung-mau LO and fellow officials supported by giving
blood and making appeals to the public. In December 2023, BTS' blood donation vehicle also
visited the Legislative Council and keen support was received from the councilors and its staff
members.

BTS also maintains close collaborations with Disciplined Services and has resumed all blood
donation activities at their headquarters, regional offices and training colleges throughout the
year.

Through ‘Elite Partnership Award’ and ‘Give Blood Alliance’ programs, the BTS fosters ties and
co-operation with corporates, community groups, shopping malls, residential estates and the
academia. Last year, more than 1,000 blood donation activities were organized through mobile
blood drives and blood donation vehicle, and more than 33,000 units of blood were successfully
collected.

(4) Promote International Exchange for Service Excellence

BTS has been sending staff members to actively participate in blood service-related conferences
and meetings, as well as exchanging knowledges with Red Cross bodies or blood services
worldwide on information exchange over electronic operation, donor recruitment and campus-
based blood programs.

In December 2023, we attended the Red Cross Asia Pacific Blood Transfusion Service Forum
organized by the Japanese Red Cross and Thai Red Cross, where the blood services from the
region shared latest development and challenges after the pandemic. During the Forum, the
recruitment of young blood donors from different regions was highlighted, and the feasibility of
conducting a cross-region ‘University Blood Donation Marathon’was initiated, with a view to link
up with the counterparts to nurture a new generation of blood donors.

Looking ahead, BTS is fully committed to optimizing donor communications to ensure an effective
response to patients’ transfusion requirements.
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Blood Donation Data

Total Blood Collection units
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Total Blood Collection Data from 2014 to 2023

250,000
210,102

200,000
1

150,000 FEr
c
3.

100,000

50,000

AN s
0 oS 10 ! N\ 9 0
9 N N a0 N
Y ) f)p rLQq’ ,Lg'lq' "],dib
FE Year
mE >

Blood Group Distribution

B Neg (B &%) 0.15% AB Neg (AB &7Y) 0.04%

ANeg (A £7) 0.25%

O Neg (O £7Y) 0.40%

AB Pos (AB IF#Y) 6.09%

APos (A TFAY) 25.38%

B Pos (B IERY) 25.91%

O Pos (O IEEY) 41.78%




BmE <z St

Gender Profile of Blood Donors
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Donation Profile of Blood Donors
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Annual Platelet Concentrates for Clinical Transfusion
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Congratulations to Multiple Times Donors in the Past Year
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