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0 ISION

Be one of the world's leading blood transfusion services in achieving zero blood risk and fulfilled
blood donation experience

@ ISSION

Sharing and saving lives
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@ UR CORE BUSINESS

Providing sufficient and safe blood and haematopoietic stem cells

Q UR CORE VALUES

Safety first
Service from the heart
Sustainable eco-manufacturing
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Chief Executive & Medical Director 2024/2025 Annual Report

Give blood, give hope and share love: together we save lives. Every bag of donated blood brings a
blessing and hope to patients in need of blood transfusion. Hong Kong Red Cross Blood Transfusion
Service (BTS) would like to extend our heartfelt gratitude to all the selfless heroes who have
contributed over the years.

In 2024-25, 127,854 dedicated blood donors came forward to donate blood, marking a steady rise of
the number of donors for the third consecutive years. This trend highlights the growing awareness
and embracing of blood donation culture in Hong Kong. In this year, a total of 219,212 units of blood
were collected, which were processed into 372,156 units of blood products for clinical treatment for
patients in need of blood transfusion.

In addition to the overall increase in blood donors, this year has witnessed a remarkable milestone,
with the number of donors who donated 25 times or in its multiple surpassing 4,000, reaching a
record high of 4,081. The BTS continues its effort in expanding the blood donors pool, in particular
young blood donors, in order to secure a sustainable, stable and safe blood supply for the city. At the
same time, BTS is also actively recruiting new donors for Hong Kong Bone Marrow Donor Registry
to facilitate unrelated haematopoietic stem cells transplantation for patients in need. This year, 8,850
new registrations were recorded, the total number of registered bone marrow donors to the Registry
reached 156,428.

Below are some key highlights of the year:

(1) Connecting with Academia to Nurture Young Blood
With aging population, young donors recruitment is critical and remains our top priority. BTS
actively collaborates with the academia and promotes blood donation awareness through
campus-based activities.

In November 2024, BTS invited Secretary for Education, Dr Choi Yuk-lin and the delegates of the
Association of Secondary School Principals to visit the BTS Headquarters, touring our laboratories,
headquarters donor centre and education vehicle. The Education Bureau pledged full support for
integrating blood donation education into schools.

In 2024-25, University Blood Donation Marathon continued across 13 tertiary institutions, with
over 3,000 students and faculty staff members attended, resulting in more than 2,800 units of
blood collected. Impressively, over 1,200 were first-time donaors.

(2

—

Reaching Into Local Community for a Wider Network

To strengthen community engagement, the BTS collaborated with District Offices, Community
Care Teams and local communities for blood donation activities. In August 2024, Tuen Mun
District Office, district councilors, and Care Teams visited our Pop-Up Tuen Mun Blood Donor
Centre. In November 2024, Sha Tin District Office teamed with tertiary students for a group
donation at Shatin Donor Centre. In January 2025, Kowloon City District Office, Kowloon Tong



Care Teams and local communities hosted the first 'Kowloon City Blood Donation Day’. BTS looks
forward to collaborating with more community groups and expand our networks to spread the
spirit of compassion and life-saving through blood donation.
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(3) Embracing Technology to Promote Blood Donation
BTS continues to enhance the 'HK Blood'mobile app to offer a better digital experience for blood
donors. In addition to launching a brand-new user interface, the app is now integrated with the
government’s | AM SMART" application, making it more convenient for the public to login the
app. In August 2024, 'HK Blood' also introduced the ‘Gift of Life' Loyalty Program. Donors could
earn points for their donations and redeem desirable souvenirs, enhancing interaction with
blood denors.

(4) Government Partnerships: Encouraging Workplace Donations
Maintaining strong ties with government departments, BTS invited various government
departments to participate in blood donation activities. On 14 June 2024, BTS hosted the annual
'Central Government Offices Blood Donation Day; echoing the spirit of World Blood Donor Day.
A total of 150 civil servants came forward to donate blood, including heads of various bureaux.

Disciplinary forces have consistently been key contributors to our annual blood donation. In
2024-25, over 40 blood drives were organized across all the disciplinary services, with 3,600
donors participated and over 3,100 units of blood collected.

In November 2024, BTS also collaborated with the Department of Health to host the first-ever
‘Three Donations’' campaign at the Legislative Council Complex by having BTS' Blood Donation
Vehicle and Organ Donation Registration Vehicle parked side-by-side. ‘Three Donations’
encompasses blood donation, bone marrow donation registration and organ donation
registration. The Campaign was well endorsed by Prof. Lo Chung-mau, Secretary for Health, and
the Hon Andrew Leung, President of the Legislative Council, and well received in local media.

BTS remains committed to engaging the younger generation in blood donation and to expanding its
community networks, advocating the life-saving impact of blood donation.
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Total Blood Collection Data from 2015 to 2024
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Gender Profile of Blood Donors
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Donation Profile of Blood Donors
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Congratulations to Multiple Times Donors in the Past Year
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