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How do you check 
the points expiry date?

How do you check 
the points expiry date?



Step

Select 
"Me" Button

Check
Points Expiry Date

Captain
GOOD MORNING!

20Method 1



There are 5 points in your account that will expire on
13-01-2026. Please remember to redeem your rewards 
in time to avoid the points expiring and becoming invalid.

Captain Blood

Blood Type: O+
DID: 000000

No. of Donation: 125

MY PROFILE

Home Book Redeem Me

MY PROFILE

Donation achieved:

Whole Blood:

Apheresis:

eCert

My Rewards

Check
Points Expiry Date



Step

Check
Points Expiry Date

Method 2

Select 
"Me" Button

Captain
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Check
Points Expiry Date

Step

Select 

"Blood drop" Button



Check
Points Expiry Date

Earn Points
Date：13/1/2025

Expiry Date：13/1/2026

+ 5

Earn Points
Date：01/12/2024

Expiry Date：01/12/2025

+ 5

Earn Points
Date：17/11/2024

Expiry Date：17/11/2025

+ 5

Earn Points
Date：03/11/2024

Expiry Date：03/11/2025

+ 5

Date：13/01/2026

Points

HISTORY

Rewards

Redeem Reward

Check

"Points"

Step

- 15



How do you check 
the redemption period
of certain souvenir ?

How do you check 
the redemption period
of certain souvenir ?



Step

Select 
"Me" Button

Check
Souvenir Redemption Period

Captain
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Select
"My Rewards"

Step

Check
Souvenir Redemption Period



Step

Check 
redemption date 
on information 

card

Select the souvenir 
you would like to 
redeem and check 

“collection period”

OR

Check
Souvenir Redemption Period

13/1/2026 -

27/1/2026

13/1/2026 -

27/1/2026

13/12/2025 -

27/12/2025

13/1/2026 -

27/1/2026



How do you check 
your points or rewards ?

How do you check 
your points or rewards ?



Step

Select 
"Me" Button

Check
Points and Rewards
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GOOD MORNING!

20



Select
"My Rewards"

Step

Check
Points and Rewards



Step Check "Rewards" & "Points"

Check
Points and Rewards

Earn Points
Date：13/1/2025

Expiry Date：13/1/2026

+ 5

Earn Points
Date：01/12/2024

Expiry Date：01/12/2025

+ 5

Earn Points
Date：17/11/2024

Expiry Date：17/11/2025

+ 5

Earn Points
Date：03/11/2024

Expiry Date：03/11/2025

+ 5

Date：13/01/2026

Points

HISTORY

Rewards

Redeem Reward

- 15

13/1/2026 -

27/1/2026

13/1/2026 -

27/1/2026

13/12/2025 -

27/12/2025



How to view 
your e-Cert ?
How to view 
your e-Cert ?



View e-Cert

Step

Select
"Me" Button

Captain
GOOD MORNING!
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View e-Cert

Select
"eCert"

Step



This certificate is awarded toThis certificate is awarded to

In recognition of the successful completion of theIn recognition of the successful completion of the

000000000000

Captain Blood

000000

View e-Cert

Step
View your attendance
and

125th blood donation125th blood donation
第 125 次捐血第 125 次捐血

 recognition cert



 How to reserve 
a souvenir?

 How to reserve 
a souvenir?



 

Step Select "Redeem" Button

Reserve a souvenir



Reserve a souvenir

Select a souvenirStep



Reserve a souvenir

Select “Reserve Now” Step



Reserve a souvenir

Select “Redemption Venue”Step



Select “Redemption Venue”

Reserve a souvenir

Step



Reserve a souvenir

Step Select “Redemption Venue”



Reserve a souvenir

Step
Select 

“I understand the Terms & Conditions”



Reserve a souvenir

Step Select “Confirm”



Reserve a souvenir

Souvenir has been ReservedStep



 How to redeem 
a souvenir?

 How to redeem 
a souvenir?



Redeem a souvenir

Step Select "Blood drop" Button



Redeem a souvenir

Select souvenir 

13/1/2026 -

27/1/2026

13/1/2026 -

27/1/2026

13/12/2025 -

27/12/2025

Step



Redeem a souvenir

Select “Redeem” Step



Redeem a souvenir

Scan Centre QR Code  Step



Redeem a souvenir

Souvenir successfully 
Redeemed  Step



 How to change 
redemption venue?

 How to change 
redemption venue?



Change redemption venue

Step Select "Blood drop" Button



Change redemption venue

Select souvenir 

13/1/2026 -

27/1/2026

13/1/2026 -

27/1/2026

13/12/2025 -

27/12/2025

Step



Change redemption venue

Step
Select 

“Change Redemption Venue”Step



Change redemption venue

Step
Select 

“Change Redemption Venue”Step



Change redemption venue

Step
Redemption Venue 
has been changed  Step



How to grant camera
access in iOS ?

How to grant camera
access in iOS ?



Grant camera access in iOS

Step
Unable to use the camera

function in App?



Grant camera access in iOS

Go to Settings --> Privacy & Security

Step



Select "Camera"

Grant camera access in iOS

Step



Grant camera access in iOS

Switch on camera accessStep

Camera permission grantedStep



How to grant camera
access in Android ?
How to grant camera
access in Android ?



Grant camera access in Android

Step
Unable to use the camera

function in App?



Grant camera access in Android

Go to Setting --> AppsStep



Grant camera access in Android

Select "HK Blood"Step



Grant camera access in Android

Step Select "Permissions"



Grant camera access in Android

Select "Camera"Step



Grant camera access in Android

Step Camera permission granted

Step Switch on camera access



How to turn on
notification in iOS ?

How to turn on
notification in iOS ?



Turn on notification in iOS

Step Select“Setting”

Captain
GOOD MORNING!

20



Turn on notification in iOS

Select Push NotificationStep



Turn on notification in iOS

Select "Notifications"Step



Turn on notification in iOS

Notification permission grantedStep

Step Select to allow notifications



How to turn on
notification in Android ?

How to turn on
notification in Android ?



Turn on notification in Android

Step Select“Setting”

Captain
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Turn on notification in Android

Select Push NotificationStep



Turn on notification in Android

Select "Notifications"Step



Turn on notification in Android

Notification permission grantedStep

Step Select to allow notifications


