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Message

[ congratulate the Hong Kong Red Cross on the 60"

Anniversary of its Blood Transfusion Service. The Service,
under the management of the Hospital Authority, has provided our
community with a reliable supply of safe blood and
haematopoietic stem cells.

In 1952, Red Cross launched the city’s first and only
voluntary non-remunerated blood programme with the clear
objective of providing a safe and adequate supply of blood to treat
patients and save lives. With care and understanding, Red Cross
overcame various obstacles, including cultural and traditional
reservations about giving blood. Through continuous
community education, there has been a significant change in the
community’s attitude towards blood donation and transfusion.
Since 1952, the annual level of blood donation increased from a
meagre 400 units to about 234 000 units in 2011.

With enthusiastic community support, the Service has
been able to maintain self-sufficiency of blood supply for Hong

Kong’s growing and ageing population. Building on its success,
the Service has recently taken up the challenge to manage the
city-wide bone marrow registry. The Service, with its
experience and trusted reputation, is instrumental in matching
patients with donors from the registry. The efforts made by the
Service in helping patients overcome serious illnesses such as
blood cancer are deeply appreciated by the community.

The Service’s achievements have been made possible
largely through the unfailing support of donors who generously
give precious blood and bone marrow to help those in need. I
would like to take this opportunity to express my sincere gratitude
to all the donors and the dedicated staff and volunteers of Red
Cross who have contributed to the success of the Service over
many years.

We count on you all to continue the good work so that
our hospitals can carry on saving lives.

ML
~

(CY Leung)
Chief Executive
Hong Kong Special Administrative Region
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| am delighted to write this message to commemorate the 60th Anniversary of the Hong Kong Red Cross

Blood Transfusion Service (BTS).

During the past sixty years, the BTS has been playing the critical role in nurturing civil responsibility and
a caring culture towards blood donation and transfusion in the local community and has made
remarkable achievements. With the support of many generous and selfless blood donors, Hong Kong
has enjoyed the reputation as one of the few places in the Asia-Pacific region to achieve and maintain
self-sufficiency in its blood supply, based entirely upon voluntary and non-remunerated donations. In
addition to the supply of blood vital for the provision of medical treatment, the BTS also researches and
adopts state-of-the-art technologies and stringent quality management. It is well recognized for its best
practice in blood safety and quality not only in the region but also internationally. With advancement in
medical technology, the application of stem cells in patient treatment has recently been gaining
importance. In considering the need in Hong Kong, the BTS has strategically expanded its scope of

service to include haematopoietic stem cells to support hospitals in this increasingly important area.

I would like to congratulate the Hong Kong Red Cross and the Hospital Authority for the BTS’ excellent
achievements in enabling Hong Kong to enjoy a safe and reliable supply of blood at all times. Their vision
in developing the territory-wide haematopoietic stem cell programme in the BTS is also highly
commendable. | am confident that the BTS will continue to contribute its best to serve the people of Hong

Kong and continue as a centre of excellence in the region.
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On the auspicious occasion of 60th Anniversary of the Hong Kong Red Cross Blood Transfusion
Service (BTS), the Red Cross Society of China earnestly congratulates its remarkable achievements and

contributions in helping patients who need blood and/or haematopoietic stem cells for saving their lives.

With decades of experience, the Hong Kong Red Cross has since early 1990s been providing
tremendous support to China Red Cross Society in motivating voluntary non-remunerated blood
donation. Through this collaboration, a large number of blood centre staff from the Country’s 31
Provinces, Autonomous Regions and Municipalities have been trained by the BTS in various areas
related to donor recruitment, blood collection, testing and processing. The skill and knowledge they have
learned from this comprehensive training has been most crucial to the success of the development of
voluntary blood donation in China. In China today, almost all blood used in clinical transfusion is given
by voluntary non-remunerated donors. The BTS has also provided valuable support to the Red Cross
Society of China since we were given the responsibility of establishing the country-wide bone marrow
registry. Since its inception in 2001, we have successfully recruited some 1.5 million people to register
for bone marrow donation and provided haematopoietic stem cells to 35 patients in Hong Kong.

In the future, we look forward to continuing our close collaboration with the Hong Kong Red Cross and
its BTS for the purpose of protecting human lives and caring the vulnerable.
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In 1952, Hong Kong was a territory under the colonial administration. It was still recovering from the
ravages of the Second World War and the Japanese occupation, and facing an unprecedented influx of
refugees, mostly from the turmoil in mainland China. In that year, the Hong Kong Red Cross inaugurated
the voluntary non-remunerated blood donation programme, with no local background experience but
only limited knowledge gleaned from overseas Red Cross Societies. The local Chinese community was
then generally deeply suspicious of the very concept of blood donation, the idea of which was almost a
local taboo. Consequently, in the first year, we managed to recruit only 483 people to donate blood, most
of them (over 90%) were foreigners and non-Chinese.

Today, Hong Kong is one of the world’s most modern cities with a sophisticated population that demands
the highest standards of quality and service in daily life. The Hong Kong Red Cross Blood Transfusion
Service (BTS) not only successfully meets all of the local demands in blood supply but also the highest
international standards of quality. It collects some 230,000 units of blood per year, with the vast majority
(99%) now donated by local Chinese. Our BTS is also responsible for the territory’s haematopoietic stem
cell programme which is critically important for patients in need of bone marrow transplant.

Our BTS 60th Anniversary presents a perfect opportunity to look back on how our blood programme has
evolved and influenced major changes in the way our society thinks and responds to blood donation. Its
success in the cord blood and bone marrow donation programme in the local community also reflects
these changes. | am proud that our BTS has proved itself not only dynamic and visionary, but also

e

humane, sensitive and caring.
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With the objective of advocating humanity, the Hong Kong Red Cross initiated the voluntary
non-remunerated blood donation programme sixty years ago to serve the local community. The
programme has evolved with times into today’s Hong Kong Red Cross Blood Transfusion Service (BTS).
Over the past sixty years, scientific advancement has increasingly made blood donation a safe
process, but more importantly, the Red Cross has successfully, through carefully targeted education
campaigns, promoted voluntary blood donation into a life-saving act appreciated by the public. This
is evident by the increasing number of people joining the ranks of regular blood donors, which
ensures the BTS’ ability to provide a sufficient supply of blood in Hong Kong.

In 2005, with the blessing of the Hospital Authority, the Hong Kong Red Cross took over the bone
marrow registry from the Hong Kong Marrow Match Foundation and assigned responsibility for its
administration and development to the BTS. It was subsequently merged with the BTS’ own cord
blood programme (itself established in 1998) to become the territory-wide haematopoietic stem cell
programme aimed at helping patients to find matched haematopoietic stem cells suitable for
transplantation treatment.

| am pleased to commemorate our BTS’ sixty years of remarkable achievement. On this special
occasion, | wish to pay my highest tribute to our blood and haematopoietic stem cell donors, volunteers
and sponsors who have all contributed their invaluable support to the success of our blood and bone
marrow programmes. They inspire our BTS staff to strive to keep our service as one of the world’s
best.

I would also like to thank the Food and Health Bureau and the Hospital Authority for their continued
support and trust given to the BTS throughout all these years.
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On behalf of the Hospital Authority, | wish to extend my heartfelt appreciation to the Hong Kong Red
Cross Blood Transfusion Service (BTS) on 60 years of outstanding contributions to healthcare in our

city.

Blood is our liquid life force. Without blood or its products, no healthcare professionals or technologies
can save the lives of patients. As the only public organisation providing blood to all hospitals — public
and private — in our city, the BTS plays a leading role in this essential work. Over the past decades, the
professional skills, knowledge and experience of BTS staff, coupled with the vision and leadership of its
Governing Committee, have raised community awareness and facilitated blood donations by
numerous local volunteers — offering the gift of life to millions. In paying tribute to the BTS, | also wish
to offer my sincere thanks to blood donors for their generosity and kindness.

Since its inception, the Hospital Authority has collaborated closely with the Hong Kong Red Cross.
We will continue to offer the BTS our unreserved support as it further enhances its blood donation
and stem cell services. Building on its many past successes, | am confident that the BTS will reach

new heights of excellence for the long-term benefit of our community. -
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The Hong Kong Red Cross Blood Transfusion Service (BTS) came under the management of the
Hospital Authority (HA) in 1991. In addition to supplying adequate and safe blood to support patient
care in our hospitals, it also plays the important roles of providing reference services in both red cell
and platelet serology to hospitals, and in assisting them in developing good transfusion practices in
accordance with international standards for the protection and welfare of our patients. With the
vision to help patients in need of bone marrow transplantation, the BTS has also taken up the
challenge in supplying unrelated haematopoietic stem cells obtained from cord blood, bone
marrow or peripheral blood given by voluntary donors.

Since its inception in 1952, the BTS has evolved from the simple blood collection service then into
today’s highly advanced and technologically sophisticated institution, a result of the dedicated efforts
of the Hong Kong Red Cross, with the support of the BTS’ Governing Committee and all sectors of
the community, particularly donors. In line with its corporate vision of striving for quality service, the
BTS has progressively developed a wide range of services in donor recruitment, blood collection,
blood testing, processing collected whole blood into components and the supply of finished blood
products to hospitals. It has also established a highly successful and effective territory-wide unrelated
haematopoietic stem cell programme to recruit donors and find matched stem cells for patient
treatments.

| would like to congratulate and recognize the continuous hard work of the highly motivated and
dedicated team at the BTS. They have fulfilled a wide range of duties, many behind the scenes and
not always visible. They have every trust from me and the Hospital Authority in continuing to play such
a vital role in the ongoing development and greater integration of the BTS into the community. | wish
the BTS every success in all its future endeavours.
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The development of voluntary non-remunerated blood donation in Hong Kong is a remarkable success
story. In 1952, when the Hong Kong Red Cross started the programme in the territory, we were still
largely reliant upon paid or imported blood. Today, we are self-sufficient in blood supply based entirely
upon voluntary donation from local blood donors. More importantly, blood donation has essentially
become an expression of social conscience in our society.

On the level of blood safety and technological advancement, the Hong Kong Red Cross Blood
Transfusion Service (BTS) has striven to become one of the leaders in the world, keeping abreast of the
latest international developments and standards. We are very fortunate to have the dedicated support of
a group of experts in various fields of medicine, law and management in the Hospital Authority (BTS)
Expert Panel on Blood and Blood Products Safety to consider and make recommendations on the
safety and efficacy standards of the BTS’ products for clinical transfusion. With the establishment of the
territory wide haematopoietic stem cells programme, we have also recently established the Hospital
Authority (BTS) Expert Panel on Cellular Therapy to govern the various standards on the clinical use of
haematopoietic stem cells. In the area of quality, the BTS has successfully established a
Quality-Environmental-Occupational Health and Safety Management System incorporating the
management principles and technical requirements of ISO9000, ISO14000, OHSAS18000, 1SO15189
and cGMP standards.

The BTS also spares no effort in enhancing blood donor services. With the unreserved support of the
Food and Health Bureau and the Hospital Authority, it has in recent years completed refurbishing all its
donor centres and established new donor centres in Kwun Tong and Yuen Long. Our effort has been
rewarded by blood donors’ generous support in giving blood which has enabled us to continue meeting
the increasing hospital demand for blood supply, in particular during the past few years. On this auspi-
cious occasion, and on behalf of all the members of the Governing Committee, | would like to pay my
highest tribute to our blood and haematopoietic stem cell donors and to congratulate all BTS staff for a
job so well done.
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It is a great honour to be the Chief Executive and Medical Director of the Hong Kong Red Cross Blood
Transfusion Service (BTS) in the year commemorating the 60th Anniversary of the founding of the
voluntary non-remunerated blood programme in Hong Kong. This special milestone offers a wonderful
opportunity to reflect upon the BTS’ remarkable record of achievement in motivating people to donate
blood and in saving patients’ lives by supplying efficacious, safe and adequate blood and blood products.

Looking back over the past sixty years, one of the greatest achievements of my various predecessors
has been to motivate a major cultural change in the way blood donation and blood transfusion is viewed.
The Hong Kong of 1952 was a possession of a colonial power of a markedly different culture. Yet it was
the influence of that colonial status that probably did most to get our blood collection service started,
against a local background of, at best, indifference and, at worst, resistance. The prevailing Chinese
culture of the time was not ready for the notion of parting with one’s own blood, even a part that would be
readily replenished without pain or discomfort. Today, the BTS not only collects enough blood each year
to meet all Hong Kong’s needs but also cord blood and bone marrow stem cells, all from voluntary
non-remunerated donors.

The BTS has proudly achieved sixty years of solid, steady and unfaltering progress. For the future, we
begin with a state-of-the-art service that stands comparison with those of the most developed countries
in the world. In fact, the BTS is frequently quoted as an example of best practice, not just regionally but
internationally. That status was not won easily and, in a service where safety, quality and justifying and
maintaining public confidence are paramount objectives, it will be vital that the BTS continues to pursue
best international practice and highest quality standards. | sincerely express my deepest gratitude to all
who have made the past sixty years a period of such remarkable achievement for the BTS. | believe we
can look forward to the next sixty years where our progress should be no less significant.
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.. ) ) saving lives
Vision and Mission :
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Safety first
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Service from the heart
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Our Core Business
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Providing sufficient and
safe blood and
haematopoietic
stem cells
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There are four Departments within the Blood Transfusion Service (BTS), namely
Blood Collection & Donor Recruitment, Laboratory, Administration and Quality
Department.

BRSEE BEEREREENESA/VE
f '.E"t IAE thorit Hong Kong Bone Marrow Donor
ospital Authority Registry Governing Sub-committee

BERRITERAR

Chief Executive and Medical Director

HmMRIREAEEE
Blood Transfusion Service
Governing Committee
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HA (BTS) Expert Panel on Blood and

Blood Products Safety
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g Kong HA (BTS) Expert Panel on

Cellular Therapy
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Blood Collection & iR SR+

Blood Collection Service

Donor Recruitment Department

MRS REEHR

Recruitment and Publicity

RMmEREH

Donor Service

ErEER

Data Processing

BREREENE

Hong Kong Bone Marrow Donor Registry
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Components Preparation Laboratory

{EBRER

Laboratory Department

MBARER RIREALERE
Grouping and Labeling Laboratory

Bt LER=E

Infectious Diseases Screening Laboratory

HEEB(LRRE
Microbiology Laboratory

REL BRI LEREE

Nucleic Acid Testing Laboratory

MiEETE R 7 %

Storage and Issue Section

JE4%sME Cord Blood Bank
BIMERREERERIEER= HLA Laboratory

BRI

Information Technology Section

1TEED

Administration Department

{LEREBHE A
Laboratory Office

BEEEE BEIE(LR=E

Quality Control Laboratory

Quality Department

BEERAE
Quality Department Office
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Hong Kong Red Cross started the local
voluntary non-remunerated blood donation
program. The total blood collection during
the first year was around 400 units, mostly
donated by expatriates.

W/964
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As a result of years of perseverance in -\ =
promoting voluntary blood donation as a ¥ “ 8 )
Vet |
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civic duty, donations by local Chinese had for
the first time exceeded that of foreign
expatriates (excluding foreign military
personnel).
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The Hong Kong Red Cross Headquarters at Harcourt Road,
Wanchai, was inaugurated. Blood Collection Service continued
to expand.

W/975 W/974

EEpRENBME AR © EENARAEENEETZE2E
The first Mobile Blood Donation BRuMmRYE - TEERHRRETE
Vehicle put into operation. RE—ERE -

The Hong Kong Government decided
to support the Hong Kong Red Cross
to establish a comprehensive Blood
Transfusion Service. Dr. Susan Leong
was appointed as the first Director.
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BAENL=""- Mobile Blood Collection Team visited Bl
With the lowering of the eligible blood | : a university for the first time. N e
donation age to 16 years old, donations from y
students reached a new high at 30%. ’ Ha
o5 !
._’_/ 1

W/752 W/954
ERMBRINEERKR—BER ° IR LHRENSRIMRE RN
Cumulative blood collection reached BAEROXEIE ©
I million units. 1 000 000 The Blood Transfusion Service

) )

Bradbury Headquarters at King's
Park Rise was inaugurated.
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Commencement of apheresis blood * 1
donation service at the Headquarters
R

Blood Donor Centre. (‘, .

ERMRIEEEZ=AEE °
Cumulative blood collection reached
3 million units.

3,000,000

W/997
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Installed a FDA-approved integrated information management
system to move towards full computerization.

EX151S09002 mEEEEEE -
Attained the ISO9002 accreditation.
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Implemented nucleic acid testing for
hepatitis C and HIV viruses to enhance
the detection of these infections by
contracting the Australian Red Cross
Blood Service to provide the service.

FRIE BB LN BRI A4S R
##I5Asian Hospital Management Award
2002 (the Special Award category)“3Ig o
Received the Asian Hospital Management
Award 2002 (the Special Award category).

RAREREIEE7BEEPHBN—D=F -
Became a member institution of the Kowloon
Central Cluster, Hospital Authority.

W/957
DB +FEREHEERRZSEE R - MM o
BRINENAN B EIERANE -
A formal agreement was signed between
Hong Kong Red Cross and Hospital Authority to
transfer the day-to-day management of the Blood
Transfusion Service to the latter.

BlER MEBBIREAN - AR AT MR RRKIE o
Introduced the leukocyte filtration technology to reduce immune
reactions of patients receiving red blood cell transfusion.

W/598
PXIILEERAHIEBIMmE -
Set up the first public Cord Blood Bank in Hong
Kong.

W 2000
BIELEIt BER M - RABRRIERN
Y o
Introduced fully-automated equipment |
to enhance infectious disease screening
efficiency.

RESRNENEERNEE T EEERE -
Obtained the Australian Therapeutic Goods
Administration (TGA) Good Manufacturing
Practice (GMP) Accreditation.

BRI A TE
Blood Transfusion Service celebrated
its 50th anniversary.
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again.
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B% F 7mi J L%?E% s uyﬁ@ Queen Elizabeth Hospital in need of
CATRER "ML, B
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Recruited fully recovered SARS patients | >

to donate plasma for patient treatment in
the event that the infection re-emerged
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Implemented automated blood

component separation equipment RAERIMEBRRARHEES
to enhance the quality of blood Emﬁﬁmg@ﬁgﬁgigﬂ&%@w

component produced. %5(
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Commenced haematopoietic stem |
cell processing service for patients in

autologous transplantation.
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Celebrated the First World Blood
Donor Day on 14 June.
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Took over the unrelated bone marrow

service from the Hong Kong Marrow

Match Foundation and established the

Hong Kong Bone Marrow Donor Registry

(HKBMDR) to recruit bone marrow donors

and search matched unrelated bone
marrow donations. s
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{ Hong Kong Red Cross

Blood Transfusion Snrv.f;:: 5 EXIDZE?% I SO ,aoo , E%{%Eﬁ;_‘ o

T —————TE Attained the ISO 14001 certification.

ISO14001:2004
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Implemented the in-house NAT
HBC, HCV and HIV in indivi
to enhance blood safety.

for screening
dual blood donations

EXINIEER 1015189 (L BR =50
:\_t‘tained the ISO15189 (standard for

medical testing laboratory) accreditation.
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The new Kwun Tong Blood Donor Centre

| opened for service.
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Signed Cooperative registry agreement w:]r;
the National Marrow Donor Program

(NMDP), United States of America.
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support the Universal Leucodepletior?
project to gradually increase supply
of leucodepleted blood produycts for

the Purpose  of reducing immune
Iéactions due to blood transfusion,

CERTIFICATE OF REGISTRATION

Hong Kong Red Cross
Blood Transfusion Service

WNo.15, Kings Park Rize, Kawloon, Hang Kong, P.R. China

OHSASI8001:2007
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Inaugurated the new territory-wide
platelet immunology investigation
service.

blood processing equipment.
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Completed
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donors.
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Installed fully automated cord

AXTI#t HFacebook B RERIBME
G- ER

Launched the Blood Transfusion Service
Facebook Page.

BB ML & H 32 T
B2 . ARSI R -

renovation of Headquarters

Donor Centre to enhance service to blood

5 E MR RERETEET
g2 - HERERHRAER -
REEMMBMES

Introduced the pilot project
of pathogen reduction-treated
fresh frozen plasma for paediatric
patients with the purpose of
increasing their safety in receiving
the treatment.
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Thel new Yuen Long Donor Centre opened to
serve donors in New Territories West.
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Leucodepleted red cells supplied
to hospitals Exceeded 50%, 3
major milestone in moving towards
universal leucodepletion,

HEATREK TR e HER
IEC170435358 °

llrsglémented the ISO/IECI7.043

(standards for proficiency test provider).

ed 3 consecutive Wasce
the Class of Excellence
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Received the “ Class of Excellenc_e
WastewiSe Label for 3 consecutive

years.
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Completed renovation of Tsuen Wan, Causeway
Bay, Central District and Mongkok Donor Centres
for the purpose of enhancing service quality.

RPN BESRRBEEEE - RAE

BRI B o
Celebrated the Blood Transfusion
Service 60th Anniversary.

BREEEHERERH# TS AE
Residents of Macao can register for bone marrow
donation at any of the local donor centres and
HKBMDR will process and store their data in its
registry.

BRI M ARFE D10\ HBE "k RERR
#m@EeE “Risk Reduction in Clinical

Transfusion” . E3fiTEAEIE

Organised the Blood Transfusion Service 60th
Anniversary Seminar - “Risk Reduction in Clinical
Transfusion”.

BRI BRI ERE .

@gjﬂ r@ﬁ?ﬁﬂﬂ% H. %§>§%I+?@$ﬁ}ﬂﬂﬁlﬁ5‘ l:]] Organized the Blood Transfusion Service
I\ HEEZ2 B R E 15K - Annual Dinner cum Diamond Jubilee
Organized the Blood Transfusion Service 60th Anniversary Celebration Gathering.

Commemorative Ceremony and Bus Parade on World Blood

Donor Day.

RUEEMBMmPINES - BHEEEEE
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or Centre in the Kowloon area was opened in the 1970s
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Inception of the Voluntary Non-remunerated Blood Donation Programme in Hong Kong

The Hong Kong of 1952 was a very different place to the vibrant world-class, international city we know today. Indeed, it would be barely recognizable as few of the
landmarks visible half a century ago still remain today. Then, Hong Kong was a territory administered by a far-off colonial power, still desperately trying to recover from
the devastating effects of five years of wartime military occupation, and experiencing a massive inflow of migrants from mainland China. In the years immediately prior
to 1952, the population of Hong Kong had risen rapidly to around 2.5 million (in 2012, it stands at around 7.1 million).

In such circumstances, the weakened infrastructure and administration of the territory was in danger of being overwhelmed and considerable effort would be necessary
to improve conditions for the population, in all aspects of its daily life. It is apparent that, among many other things, there was no formalized arrangement for blood
donation and supply in the territory at that time and the British Red Cross Society recognized this serious omission. Thus, in 1952, the Red Cross established the first
office of a local Blood Collection Service, the forerunner of today's Hong Kong Red Cross Blood Transfusion Service (BTS). The office was on the third floor of the
General Post Office building in Central and, with a staff of one nurse and a few voluntary workers, it opened for service every Wednesday evening between 5:00pm
and 7:00pm. Sessions were by appointment only. By the end of the year, a second facility had been opened at the Kowloon Hospital for sessions on two evenings a
week. All the blood collected was delivered to and stored at Kowloon Hospital and Queen Mary Hospital.

Clearly, the need for a local blood supply was becoming more apparent as the Central collection point was later moved to larger accommodation like Fung’s Building
and Queen’s Square, and the number of staff increased. A mobile blood collection team was also formed. At that time, majority of the collected blood came from British
military forces stationed in Hong Kong and visiting military personnel at the military base, where it was more practical to make the collections.
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Upholding the Principle of Voluntary Non-remunerated Donation

From this modest beginning, the total blood collection during the first year was around 400 units. The Red Cross upheld the important principle of voluntary
non-remunerated blood donation, from which it has never deviated and for which the people of Hong Kong may remain forever thankful. This simple but firm principle
has saved Hong Kong from some of the worst perils seen in developing countries elsewhere, where blood is exchanged for money, often by the weakest and sickest
members of the population and, in some cases, tainted.
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This policy of only accepting voluntary, non-remunerated blood donations in turn led to the Red Cross developing strategies which have since become cornerstones
of the successful development of the BTS. The first was that, to rely on volunteers, it was necessary to advertise. Also, blood has a limited shelf life and cannot be
stored indefinitely. Indeed, in the conditions of 1952, it may well have had an even shorter shelf life than today. To meet the demands for blood for transfusion
treatments, the Blood Collection Service needed to have more donors coming in through its doors ahead of the demand. It therefore not only needed to forecast future
demand as accurately as possible but it also had to ensure that enough willing volunteers were aware of its needs and had the sense of civic and social duty to take
the time to donate — and at regular intervals.

Itis likely that the demand forecasting efforts of 1952 were rudimentary compared with the sophisticated, and largely accurate, forecasting skills developed in today's
BTS. There were probably surpluses of blood, leading to wastage, and shortfalls, leading to emergency measures, from time to time. Nevertheless, the voluntary
donation principle forced the development of forecasting techniques and inventory management, and the fact that, today, blood wastage is negligible and shortage is
rare, is a tribute to the foresight of those who first established the service and its founding principles.
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Motivating Chinese to Participate in Blood Donation

The need to advertise and promote blood donation in the early years also had a peculiar local significance, because around 80% of blood donations in the early years came from
British and foreign military personnel (Table 1 refers), a further 10%-15% came from British and foreign expatriates living in the territory and leaving a meagre 5%-10% (2.8% at
its very lowest point) coming from the local Chinese population. On reflection, the relatively small contribution from the native population at that time is not surprising. Many of the
newly arrived immigrants were from rural parts of China and, indeed, much of Hong Kong itself was still rural. Culturally, many local Chinese were wary about parting with
something as personal as their own blood. There were religious concerns as well as doubts about the effects on the health because many people could not afford to miss the
opportunity to work through ill-health. And after all the turmoil and upheavals following the wars in the region, the largely migrant local population probably still felt too insecure to
embark upon programme of regular blood donation.

The past sixty years has seen a dramatic change in the way blood donation viewed by the majority of the local Chinese population, such that around 99% of all blood donations
now come from that group. It was not an immediate change however, but one that has taken many years of effort on the part of the BTS and its predecessors, with continuous
and careful education, promotion and encouragement at all levels of society.

The earliest promotional efforts included local newspaper advertisement and printed posters, although these only produced modest results. Arranging the performance of plays
at theatres, in the local idiom, with references to the wider benefits of blood donation, helped the message to start penetrating the local Chinese community. With more years of
political stability and growing, visible prosperity, it began to produce a new civic sense of belonging and citizen of Hong Kong. More success came from the sensitivity of the local
staff and managers of the Blood Collection Service to Chinese cultural traditions and, in particular, to the Chinese sense of family and community. By setting blood donation into
the wider context of its potential benefits to the community in general and to the community of family, some of the more personal taboos were being progressively eroded. By
1964, for the first time, the percentage of the blood donated by local Chinese exceeded that by foreign expatriates living in Hong Kong (excluding foreign military personnel). By
1968, 31.5% was donated by local Chinese.

In 1965, the Hong Kong Red Cross Society moved to its new headquarters in Harcourt Road and, by this time, its Blood Collection Service was also expanding and adding to its
facilities. The first two walk-in blood donor centres were opened, at the Gloucester Building in Central and at the Ocean Terminal in Tsim Sha Tsui. The brief of the mobile blood
collection team had also been broadened to cover a wider range of civilian organizations, including government departments, community organizations, major local employers
and schools and universities.

R —ANE-AtEFROATNHEE SR

Table 1:Social Background of Blood Donors from 1954 to 1970

BMEESMHE/EH Social background of blood donors/ Year 1954 1955 1956 1957 1958 1959 1960 1961 1962 1963 1964 1965 1966 1967 1968 1969 1970
BN CulETE A N ISR SR Rl e e O 67- 3 65.7 78.2 80.3 76.7 76.1 81.3 80.9 74.4 76.7 65.5 64.0 70.5 65.7 53.0 50.7 51.6
H#ERR Chinese residents (%) 7.3 4.9 3.5 2.8 6.2 7.7 5.8 8.9 11.6 10.8 18.5 17.9 17.4 20.5 31.5 36.0 35.4
HitElEEBRER Other residents (%) 25.4 29.4 18.3 16.9 17.1 16.2 12.9 10.2 14.0 12.5 16.0 18.1 12.1 13.8 15.5 13.3 13.0
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Blood donation day attheS

Police Headquarters

t John Ambulance, 26 May 1971
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The double-decker blood donation bus in BRERAG T THEEER
service during the 1980s The opening ceremony of the Central

Wellington Street Blood Donor Centre in 1976
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Expanding Donor Recruitment and Publicity

The change in emphasis towards schools and universities was indeed very inspirational. Here, the Blood Collection Service was dealing with the generations that had
been born in Hong Kong and that knew the territory as their stable home. The modernizing, growing, prosperous Hong Kong was their cultural background and they
were often more open than their parents to accepting, through education, the community benefits of blood donation. The first secondary school the mobile blood
collection team visited was the Hong Kong Wah Yan College. By 1971/2, 27% of the annual blood collection came from school blood donation drives. By 1974/5, 32%
of the 44,000 blood donors were students, the increase in that year coming in part from the lowering of the age limit for donation to 16 years. Hong Kong’s schools
and universities have, ever since, formed a major element in the promotional and educational efforts of the BTS.

By the 1970s, blood donations by local Chinese residents were exceeding 50% of total collections. That percentage then began to rise dramatically as the early, new
generations of donors adopted the habit of donating regularly — up to four times a year for males and up to three times for females. By doing so, it was possible to
plan collections more accurately in response to the demands for blood transfusion and use donated blood more effectively.

This early progress, albeit sound and encouraging, still required imagination and effort to keep up with growing demand. Hong Kong’s population was growing at an
average annual rate of 2.66% throughout the 1960s and 1970s, leaving no room for complacency among the territory’s various health service providers, including
blood collection and supply. In 1970, the Red Cross began hiring professional consulting firms to boost the extent, quality and effectiveness of its promotional activities.
Today, in addition to traditional media, the BTS has moved on with time and created new publicity activities to motivate young people, e.g. Halloween Blood Donation
Nite in 2007, Facebook Group in 2009 to expand the communication with blood donors, the Youth Donor Club in 2010 etc.

In 1973, the first truly mobile blood donation vehicle, fully equipped to deal with blood donations on board whilst parked at strategic locations around the territory,
entered service. It was a remarkable first, not only for Hong Kong but also for south-east Asia, and has since been followed by other, more sophisticated mobile blood
donation vehicle. These have supplemented, rather than replaced, the mobile blood collection team who take and install their equipment at pre-arranged donation
locations on a daily basis.

In addition, the number of fixed blood donor centre has gradually increased to eight. They are located in Yaumatei (King's Park), Mongkok, Kwun Tong, Central,
Causeway Bay, Shatin, Tsuen Wan and Yuen Long. Being at a fixed site and with regular service hours, these blood donor centres make blood donation more convenient
for donors. Everyday, around Hong Kong, the BTS now collects blood at its own eight local donor centers, at venues (shopping malls, offices, factories, schools,
universities) visited by its mobile blood collection team and at important street-side locations visited by mobile blood donation vehicle. All are widely advertised in the
media and throughout the community and on BTS web-site (http://www.ha.org.hk/rcbts).
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Establishing the Blood Transfusion Service

Recogpnition of the significant role played by the Blood Collection Service came in 1974 when the Hong Kong Government decided to provide funding to the Hong Kong Red Cross
as a condition for establishing a comprehensive blood transfusion service. This, together with the growth in population (to 5.04 million by 1980), the advances in medical treatments
and the increasing demands of a more sophisticated society, led the Hong Kong Red Cross to conduct in-depth research into all aspects of the process of collecting, testing, storing
and distributing blood. The research proved invaluable and became an important foundation for the development of the present BTS. One early result was the opening, in 1984,
of the purpose-built facility (Bradbury Centre) at 15 King's Park Rise, Yau Ma Tei. This four-storey building, with a gross building area of 6,000m2, accommodates the BTS’ management
offices, a centre for blood and apheresis donation, facilities for territory-wide blood collection operation, full testing and laboratory services, the blood storage and issue service,
transport facilities and a 24-hour emergency service. Additional testing and laboratory facilities have been included subsequently, as has Hong Kong's first cord blood bank. An
ongoing programme of equipment modernization, replacement and up-grading, to comply with technical advances and developments, has kept the centre suited to meet the latest
of requirements. Its creation was a fundamental step in recognizing the need for a modern, centralized and professionally managed blood transfusion service.

In 1991, with the establishment of the Hong Kong Hospital Authority (HA) by the Government, the Hong Kong Red Cross signed an agreement to transfer the BTS day-to-day
management to the former. Since then, the BTS has been operating as a member of the HA, whilst the Hong Kong Red Cross continued to maintain the governance role.
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Enhancing Safety of Blood Products and Clinical Transfusion

One of the core values of the BTS is to ensure the safety of blood transfusion for patients. To achieve this goal, firstly, all the products supplied for clinical transfusion have to meet
the required safety and quality standards; secondly, hospitals need to have an effective system for blood transfusion.

As known today, many microbial infections can be transmitted by blood transfusion. Over the past 60 years, the BTS has put a lot of efforts in enhancing blood product safety and
quality standards. Since the global outbreak of AIDS disease in 1984, the BTS had adopted the practice of pre-donation health history questionnaire with a confidential interview
to screen and select blood donors. The range of questions asked in the questionnaire had also been increased as new infections emerged, such as the Variant Creutzfeldt-Jakob
Disease, SARS etc. With the advancement in laboratory tests to detect infections agents in donated blood, the BTS had implemented many new tests in the past. In addition to the
tests to detect syphilis and Hepatitis B Virus (HBV) surface antigen, the new tests introduced since the 1980s included Human Immuno-deficiency Virus (HIV) antibodies in 1984,
Hepatitis C Virus (HCV) antibodies in 1991, Human T-lymphotrophic Virus (HTLV) antibodies in 1994, bacterial culture of platelet concentrates in 1998, HIV and HCV nucleic acid
test (NAT) in 2002 and Hepatitis B Virus (HBV) NAT in 2007. Today, blood products supplied for clinical transfusion are safer than ever.

To ensure proper governance of the blood product safety and quality standards, in 1997, the Hospital Authority (HA) agreed to establish the HA (BTS) Expert Panel on Blood and
Blood Products Safety with members comprising of lawyers, haematologists, mircobiologists, HIV experts, epidemiologists and blood transfusion experts. It is now a standard
protocol for the BTS to bring the Hong Kong-wide blood product safety issues before the Panel for policy decisions and recommendations. In 2010, the Panel endorsed the BTS
proposal to pilot a new technology to inactivate pathogen in plasma before supplying them to hospitals for paediatric transfusion, signifying a new milestone in enhancing blood
product safety.

The BTS also plays an active role in ensuring clinical transfusion safety. It provides a wide range of transfusion services to hospitals to assist them to use blood effectively. The
services include consultation of clinical transfusion problems, participation in hospital transfusion committees, provision of reference immuno-haematology laboratory service,
supply of reagent red cells, organizing Proficiency Test Programme in transfusion and provision of training in transfusion medicine. In 2011, the BTS launched a new territory-wide
platelet serology service to hospitals.

In 2000, the Hospital Authority (HA) established the Central Transfusion Committee (CTC) which is responsible for coordinating HA-wide transfusion policies and matters. The BTS
had assisted in the formation of the CTC and continued actively serving the Committee, particularly in Haemovigilance System and regular benchmarking of blood utilization. The
former serves the important role of monitoring transfusion incident and adverse reactions whilst the latter the optimal use of blood products in hospitals.

BEEESRNURENR - REDREDES
State-of-the-art equipment for testing blood type and
detecting infectious diseases to ensure blood safety
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Developing Therapeutic Products from Donated Blood

In the early days, blood was collected in glass bottle and supplied to hospitals after completing blood group and infection testing. Since the 1970s, with the availability
of plastic blood collection bags, donated blood was processed into components, i.e. red blood cells, platelets, plasma and white blood cells. Each of these components
has different storage requirements and shelf-life and is used to treat different diseases. Processing collected whole blood into components has the advantage of
maximizing the utilization of collected blood and ensuring clinical efficacy. Each donation can therefore be given to three to four patients. Today, all but 2% of collected
blood is processed into components. In 2011, some 449,000 units of blood components were supplied to hospitals for treating patients.

Since 1990, donors can also register to donate plasma and/or platelets by apheresis. This programme supplements the supply of blood components derived from
whole blood donation. In addition, the BTS also provides, on requests, specially processed products to cater for the treatment of certain diseases to either minimize
risk to the receiving patients or maximize the therapeutic efficacy, e.qg. irradiated blood components, washed red cells etc. In 1998, the BTS introduced leuco-filtration
for red cell products to reduce adverse transfusion reaction of recipients, particularly fever and other immunological reactions. This product was initially only catered
for patients who required regular blood transfusion such as thalassaemia. To benefit more patients, the quantity supplied had since then continuously increased to
some 100,000 units in 2011.

In view of the need of plasma products, i.e. Albumin, Factor VIII concentrates, Factor IX concentrates and Intravenous Immunoglobuin, for patient treatment, the BTS
has since the 1980s been sending plasma to a contracted vendor for fractionation into these products. This arrangement has not only represented a major milestone
in achieving local blood sufficiency but also reduced the costs hospitals need to pay for these products by not having to purchase from commercial supplies. This
programme had also contributed significantly to the management of local infection outbreak, e.g. the Severe Atypical Respiratory Syndrome (SARS) in 2003, the
HIN1 Swine influenza in 2009. During these two epidemics, the BTS played the significant role of recruiting patients who have recovered from the respective
infections and collecting plasma by apheresis from them. The collected plasma was then fractionated into concentrated immunoglobulins which were used for treating
patients suffering severe SARS or Swine Flu respectively.
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Pursuing Service and Quality Excellence

In its pursuit of service and quality excellence, the BTS has focused on continuous improvements to safeguard the safety of both blood donors and recipients as well as blood
product efficacy in transfusion therapy. These requirements have necessitated the development of a reliable and comprehensive quality management system which must cover all
aspects of the process — from donation to transfusion, from “vein to vein”. In its response to the Hospital Authority’s “New Management Initiative” in 1994, the BTS committed to
quality management reform and the principles of total quality management (TQM) with focus on customer satisfaction.

The earliest progress in this direction came in 1997 when the BTS sought to qualify for code of Good Manufacturing Practice (cGMP) certification and was followed, in 1998, by a
programme to implement the ISO9000 quality system. ISO9002:1994 accreditation was achieved in 1999, making the BTS one of the pioneer group of blood centres world-wide,
the first blood centre in China and the first institution within the Hong Kong health care sector to have implemented 1ISO9002 and to have received certification for the entire
organization.

In 2000, the BTS was successful in a compliance certification audit conducted by the Australian Therapeutic Goods Administration for its cGMP accreditation with respect to its
blood and components production. The major benefit of incorporating cGMP into the quality management system is that it ensures total process control and that, in turn, further
enhances consistency in terms of blood safety and quality. This is an important step towards attaining international benchmarking within the blood industry. It has also led to a
defining cultural change within the BTS, making its management more accountable and the entire organization more open to changes, self-assessment and objective in its
evaluation of performance.

The BTS excellence in quality management was recognized by the Asian Hospital Management Award in 2002. This Award was given to health organization in the region which
has achieved outstanding results in implementing innovative healthcare projects.

In 2005 and 2009, the BTS management decided to extend its social responsibility beyond blood quality and safety by implementing the ISO14000 (environmental protection) and
OHSAS18000 (occupational safety & health) standards and has achieved the respective certification. To keep abreast with the local medical laboratory quality and competence
requirements, the BTS has since 2007 implemented the 1ISO15189 standards. With the effort to enhance quality standards, the BTS has come a long way to become the world’s
first blood centre to have successfully established a fully integrated Quality-Environmental-Occupational Health & Safety Management System.

The BTS spares no effort in environmental protection and waste reduction and has achieved excellent results. From 2003 to 2008, it was granted the “Gold Wastewi$e Logo” by
the Environmental Protection Department and from 2009 to 2012, the “Class of Excellence Wastewi$e Label” by the Environmental Campaign Committee.
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Introducing New Services — Unrelated Haematopoetic Stem Cell Donation

With the advancement of medical technology, the first unrelated bone marrow transplant was performed in Hong Kong in the early 1990s. Since then, the demand for
bone marrow donation has been increasing. In 1998, with the support of many medical experts and charity donations, in particular the Hong Kong Jockey Club
Charities Trust, the BTS established the territory’s first and only public cord blood bank, which was named ‘The Catherine Chow Cord Blood Bank’ in 2007 in
recognition of a charity donation by the Evertrue Family Trust. The objective of the Cord Blood Bank is to enhance the chance of finding unrelated haematopoietic
stem cells for patients in need of transplant therapy. Cord blood can be collected from placenta and is rich in haematopoietic stem cells. Pregnant women are recruited
in antenatal clinics for their consent to donate their placenta after the delivery of their babies. Currently, the BTS collects cord blood in the Kwong Wah Hospital, Queen
Elizabeth Hospital, Pamela Youde Nethersole Eastern Hospital, Prince of Wales Hospital and United Christian Hospital. At the end of 2012, the total number of fully
processed and tested cord blood that was readily available for patient’s use had exceeded 5,000 units.

On 1st September 2005, the Hong Kong Marrow Match Foundation (HKMMF) formally transferred the management of its bone marrow registry to the Hong Kong Red
Cross and the BTS was appointed to continue providing the unrelated bone marrow donation service by establishing the new ‘Hong Kong Bone Marrow Donor
Registry’. The HKMMF was a charity established in 1991 with the objective to motivate people to register for bone marrow donation and to find matched unrelated
donors for patients in need of transplant therapy. The BTS was one of the founding members and had been actively supporting the Foundation. The transfer of the
bone marrow registry and service to the BTS will benefit the long-term sustainability of Hong Kong'’s unrelated bone marrow donation programme. Hitherto, some
84,000 people in Hong Kong have registered to donate bone marrow and over 640 local and overseas patients have received matched unrelated haematopoietic stem
cells provided by us.

The BTS has successfully combined the cord blood and bone marrow donation programme with synergy. In addition to its critical role in blood supply, today, the BTS
is also the only public organization in Hong Kong responsible for the recruitment of donors and provision of unrelated haematopoietic stem cells for transplant therapy.
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Community Support —the Key to Success

Of course, talk of technological and scientific advances and the use of management “buzz-words” and phrases, such as “total quality management”, can sometimes deflect the
casual observer away from the underlying strengths of an organization such as the BTS. One thing, however, has remained unchanged throughout the past sixty years of the
development of voluntary non-remunerated blood donation in Hong Kong, regardless of its title or structure or range or scale of its activities. The simple fact is that, to be in business
atall, the BTS needs the ongoing support, loyalty and understanding of its large pool of generous and dedicated blood and haematopoietic stem cell donors. Whilst only 400 units
of blood were collected in the first year, compared with around 700 to 800 units a day in 2012, the success of the enterprise has and will depend upon the community spirit of its
donors and on the confidence of the public in general.

To recognize and honour its regular blood donors each year, the BTS organizes an annual Donor Award Ceremony. To the credit of all concerned, the number of regular blood
donors receiving awards and the event gets bigger every year and that, in turn, provides the proof that all the educational and promotional efforts are being rewarded with an
expanding pool of regular donors. At the event held in June 2011, a remarkable record was established with a donor receiving award for having achieved 475 blood donations.
Special awards are also made to those schools with the highest number of donor participation and to those business organizations that have provided wholehearted support to the
donation effort. Every year starting from 2004, the BTS organizes activities to celebrate the Word Blood Donor Day to appreciate blood donors. Likewise, Bone Marrow Donor
Award Ceremony is held from time to time to appreciate and recognize bone marrow donors.

It is encouraging too, that each year the Donor Award Ceremony and other public activities can draw upon some of the key and important figures and officials of Hong Kong who
are also keen to show their support for the BTS, its efforts and blood donors. At other times, celebrities, from the stars of pop to the stars of Chinese opera, have all given their
services and their time to support the BTS's promotional efforts. And for many years, there were numerous Hong Kong citizens lending us their support as blood donation ambassadors
and volunteers. It is this kind of support, from all the levels of our society and community, which suggests the Blood Transfusion Service has been accurately reading the pulse of
Hong Kong throughout its sixty-year history and has rightly earned the respect and confidence of the people of Hong Kong.

During the past sixty years, over 1.6 million people have donated blood in Hong Kong and over 634 million units of precious blood have been successfully collected and used to
save many lives. With the mission to serve Hong Kong people, the BTS is proud to have achieved local self-sufficiency in blood supply entirely based on voluntary non-remunerated
donations, and is grateful for the opportunity to expand its core services to include the critical unrelated haematopoietic stem cell donation programme. The real challenge, of
course, will be the next sixty years ......
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Currently, the Blood Transfusion Service (BTS) receives some
200,000 donors and collects 240,000 units of blood a year. All
except a few thousand units of collected blood are processed into
blood components including red blood cells, platelets and plasma
to maximize the effective use of blood and clinical benefits for
patients. To ensure the best possible services provided to blood
donors and safest blood to recipients, it requires a seamless
operation and a highly coordinated team work within the BTS.
This section aims to present the activities of each BTS Department
focusing on the quality and safety aspects of services and blood
products.

RIS R B ER
Blood Collection &

Donor Recruitment Department
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This Department is responsible for donor recruitment and collection of blood and haematopoietic stem cells to meet
patients demand. To the public, it is the most visible section of the entire BTS because the Department actively
penetrates the community to motivate volunteers to give their blood and/or stem cells. Its key functions are:
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To encourage more people to give blood, the donor recruitment team organizes special promotion and publicity
events from time to time especially during long holidays. Each year, a theme and slogan is created for the
year-round publicity through channels such as TV, radio, electronic and print media.The team regularly
conducts educational talks in secondary schools to instill the concept of voluntary blood donation to students
before they reach the eligible age of blood donation.
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Repeat and regular donors are most essential for the maintenance of a reliable donor pool and constant blood supply. To publicly
recognize and appreciate multiple times blood donors for their generous and important contributions, various schemes and awards
programmes have been developed, including the Annual Blood Donor Award Ceremony. For every 25 donations, donors are invited,
with their loved ones, to attend the Ceremony to receive a badge of honour presented by an invited celebrity, usually a senior government
official. .-
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The Department operates 8 donor centres, 4 mobile teams and 1 mobile vehicle to collect blood throughout the territory. In addition to
the general whole blood donation, donors can also donate plasma and platelets by aphersis at the BTS Headquarters Donor Centre.
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BTS staff maintain a friendly relationship with blood donors.
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They account for over 70% of the BTS annual blood collection. Except the one in the
BTS headquarters, the other 7 blood donor centres are located in areas with a high e hee
population density and easy access by public transportation, including Central, & r— O EE R
Causeway Bay, Mongkok, Kwun Tong, Tsuen Wan, Shatin and Yuen Long. These }af{uﬁﬁ?ﬂiﬁiﬁﬁﬁ\%ﬂtﬁ%ﬁrﬁ@ i’ﬁﬁnghm
Centres serve to provide a fixed site to facilitate donors in the local area to give blood. Donor Centres are usuall?/ lqlftaatfe biood donations
Over the years, each donor centre has successfully built up a group of regular donors that commercial buildings to Tacl

enables stable blood collection.

TnEnaI Mobile blood collection teams
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Through prior arrangement with the local organizer, our mobile blood collection teams ¥
bring all the necessary equipment and material to visit Government departments, ﬁiﬂfﬁﬂﬂﬁﬁﬂﬁﬁﬁb}%
secondary schools and universities, religious and social groups, housing estates and Mobile donation session at a shopping mall
shopping malls, and private corporations to set up a temporary site to collect blood. In ey

addition to blood collection, they play the important role in recruiting new donors,

particularly in schools and universities. Each year, the teams conduct over 1000 blood
drives and recruit some 40,000 first time donors.

REjBMEE Mobile blood collection vehicle

fefmUsRIB I AR R ERMER EE R » BUl—FrEERME - B—RERE2ERMikiitiE
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The vehicle is fully equipped, similar to a blood donor centre, and has four donor chairs.  EREENCNER - EMFAINSIRIBM

It serves to facilitate blood donation in areas where there is not yet a blood donor centre. tTf:]:uang Tf:::?;ssire t;lﬂ,;\ggg ;Tn';;tg:'es'
Location of the vehicle is announced via radio and the BTS website and Facebook. U ik 39




1BMEFEHARES TO COUNSEL BLOOD DONORS
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Blood donors provide a voluntary service and sacrifice their blood to save lives or improve the health and lives of
others. They definitely deserve our very best care and attention before, during and after donation. All prospective
donors, both new and repeat, are required to undertake stringent and confidential health history screening and
haemoglobin testing before they can be accepted to donate. When a donor is deemed not suitable to donate,
either temporarily or permanently, clear explanation and, when necessary, medical advice will be given. Similarly,
donors whose blood tested positive for one or more of the infectious marker are informed of the test result and
counseling including medical referral will be provided as required. In addition, in the event a donor suffers adverse
reactions during or after blood donation, suitable and attentive care will be provided by nurses or doctors.

Mg REHR(EIR M R MR % 2 AR
TO ENHANCE PUBLIC AWARENESS IN

VOLUNTARY NON-REMUNERATED

BLOOD DONATION AND BLOOD SAFETY
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The Department also has the responsibility to inform and educate the
public on the importance of voluntary non-remunerated blood donation V.
and blood safety. To achieve this objective, materials are produced to - niE
provide easily urfderstandable facts reJIating fo blood donatior? and safety. ﬁa@%‘!{’ﬁﬁ%ﬁﬂﬂ\%?  EARE THAN
They include educational videos, information pamphlets, exhibitions and Eﬁiﬂﬂﬁaﬁ . eness of blood
open lectures. In recent years, with the popularity of social media, the ~ Enhancing prlic a(\j/vsaarfew through
Department has established a Facebook group to enhance donation and;)llzgﬂeg_
communication with donors and interested members of the public. pamphlets an

EERAMERNEENE
TO MAINTAIN A REGISTRY OF DONORS WITH RARE OR SPECIAL BLOOD TYPE
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In addition to the A, B, AB, O blood type, there are many other group system in human blood and some of them
are relatively uncommon or rare in the local population, such as the Rh D negative blood type. Any blood donor
whose blood type is found to be uncommon will be included in the Rare Blood Type Donor Registry to facilitate
the search of matched blood for patients in need.

i&E MEr4AREARTSE TO PROVIDE HAEMATOPOIETIC STEM CELL SERVICE
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In addition to blood collection, the BTS is also responsible for the recruitment of
unrelated donors and supply of haematopoietic stem cells to help patients in need
of bone marrow transplantation. The Department manages a team of umbilical
cord blood collectors to recruit pregnant females in hospital antenatal clinic to donate
their placenta after delivery in labour wards for cord blood collection. Since 2005,
the Department has also been given the responsibility to operate the Hong Kong ﬁﬂuﬁﬁﬁﬁﬁﬁﬁigﬁﬁ » BRI

Bone Marrow Donor Registry for recruitment of donors to register for bone marrow 5 N
or peripheral blood stem cell donation, co-ordination of search of matching donors Successful unrelated bone
for patients in need of transplantation therapy, both locally and internationally, and marrow donor matching

the subsequent procurement of stem cells from donors. saved patients’ lives.
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Laboratory Department
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This Department represents the scientific side of the BTS. From the functional perspective, the roles it plays in the blood supply chain
are largely technical, including blood testing, component preparation, storage and distribution of blood products to hospitals as well as
haematopoietic stem cell laboratory service. These activities are carried out in various laboratories designed and equipped for their
respective specific functions. With the advances in medical laboratory technologies, highly sophisticated and automated equipments are
used for many laboratory processes to maximize cost-effectiveness of blood products for clinical treatment and to minimize transfusion
associated risks. Its key functions are:

FRUEBMEFREERNMRIEBBEBRREMEREREAEZ O ARERAEN o
Each unit of blood collected from donor must be tested stringently for blood group and infectious diseases before they can be used for
clinical transfusion.

B4 ER MAEH L ER= Blood Grouping & Labelling Laboratory
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Each unit of collected blood must be tested for the ABO and Rh blood group and screened for atypical antibodies and high-titre

immune ABO blood group antibodies. Upon completion of all testing and processing, for each final blood product that meets all the
standards for clinical use, a label with all necessary information including blood group and expiration date is generated for clear

identification and traceability of the product.

BEmEimba(bER=E Infectious Diseases Screening Laboratory
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To prevent transfusion transmission of blood borne infections, each unit of collected blood are routinely tested for Hepatitis B (HBV)
surface antigen, Hepatitis C Virus (HCV) antibody, Human Immuno-deficiency Virus (HIV) types 1 and 2 antibodies and antigen,
Human T-Lymphotropic Virus (HTLV) types | & Il antibodies and Syphilis antibody. Blood units that are tested negative for all these
infectious markers can be selected for clinical transfusion. In addition, selected donations are also tested for cytomegalovirus (CMV)

antibodies for the purpose of providing CMV negative blood for clinically indicated patients.

¥iE&i s {LBRZE Nucleic Acid Testing Laboratory
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Routine Nucleic Acid Testing (NAT) for HCV and HIV was introduced in 2002 and in house NAT for HBV, HCV and HIV in 2007. Each
unit of collected blood is tested individually. The technology has the advantage of a much shorter window period in the detection of
these infections in comparison with the routine antibody and / or antigen testing mentioned in the above.

WAL ERZ Microbiology Laboratory
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To prevent septic transfusion, each unit of platelet concentrate is screened for bacterial contamination using short-term culture

method, before they are issued to hospitals for patient treatment. The BTS is one of the first blood transfusion services in the world
to have implemented this testing routinely.
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The automated blood group
analyzer enhances the
efficacy of testing of ABO
and Rh blood groups as well
as extended blood typing

M ARESRIN B ERER BRI - =2
EEIRIMREENES R0k

o The implementation of NAT

§ technology in BTS is a significant
hallmark of enhancement of blood
safety in Hong Kong
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TO PREPARE BLOOD COMPONENTS p——

FROM COLLECTED BLOOD
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A unit of whole blood donation can be separated by centrifugation into four i
components, i.e. red cell, white cell, platelet and plasma. By separating into ﬁmﬁmﬁﬁ%ﬁ%%ﬁ%—@éﬁﬂ
the;e componentg, each unlt. Qf donated bI.ood can bg used to help up to four ARATIT Qim )\
patients and Fhe intended clinical transfusion efflca'ues are ensureq. Hence, mﬁﬁ . ARRAER

the BTS routinely processes all but a small quantity of collected into these 5 j;omatic blood extractor
components. Blood component processing is carried out in the Components Separatesawhok_e blood unit
Preparation Laboratory. In 2003, automation has been introduced to enrich its ~ into red cells, white cells,
production capacity. With the installation of automated blood extractors, whole platelets and plasma for use In
blood component processing has become more efficient and the products different patients

derived more uniform in quality.

W

S ERSRIMARm TO PREPARE SPECIAL BLOOD COMPONENTS
AEBHMNYR  LEEPLEEFERHNREBEA - U ERIWERMDR
B R BT B A E R R R A R S A A MR R - 4R MR EEERF EEA I
KBRERE RENFENE) - MRRFEE (KMPEIKAER  mRE
AR (LTEMRATEFENERMFREAER) RAMKZIRER o 1§10
ARBL A ANAL I3k K M/ MRAR B BB R B MRERNERERREEFRR
FEUNZZIERER © TR » BRSPS EIEINEE MR BIEEEALM KK o =
M/MRBRAOLE TS » LIRS BMRHEE - IEEEAFLMFERE MRS

. - p . Red cell leucodepletion in process
To enhance transfusion outcome especially for patients with selected
clinical indications, the routine blood components mentioned above can
be further manipulated by various processes into special or tailor-made
products. These include processes such as removing white cells by
leuco-filtration, inactivating white cells by vy-irradiation, inactivating
infectious agents potentially existing in plasma by pathogen reduction
technology, or washing red cells. The removal of white cells from
blood components such as red cells or platelets has the advantage of ; :
minimizing recipients’ adverse immunological reactions such as fever. A7 4D (Y e [ RS
With the objective to enhance transfusion quality, the BTS has been j\ti@f\gﬁﬁﬁﬁggfﬁngrfffﬁffﬁnOn
increasing the production and supply of leuco-filtered red cells and  treatment of plasma units
platelets in recent years.

| 777 25 FIERAARER T0 STORE AND DISTRIBUTE BLOOD COMPONENTS AND PRODUCTS |
PSR RS S KRR ARG R R R SR NRS RO BHGE REE  AEER2 ERRHEE
PSR ELBILT - BR— 1S  FBMIAR G RERIS R RPN - SEESEELHRRIE - SOLE
ERMRGIARESRRRHRESNENE - UEOEERERTERES -

All fully processed and labeled blood components and products suitable for clinical transfusion are stored and
managed in the Blood Storage & Issue Section, to which hospitals can send request for blood supply at any time
year round. If accepted, the requested blood components and products will be taken out of the storage and packed
according to specifications for delivery to hospital blood banks. The destination of each component or product is
kept permanently in the BTS computer system for traceability.

MRRBFRAER - BBHmAMmE
Blood Storage and Issue Section - the
central blood bank in Hong Kong




EEMIT 78512 TO MANAGE THE PLASMA FRACTIONATION PROGRAMME
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In addition to clinical transfusion, plasma, both whole blood derived or collected by apheresis, is regularly sent to a designated

fractionator for the production of plasma products including Factor VIII and IX concentrates, immunoglobulin and albumin. These
products are supplied to hospitals for treating patients with different clinical conditions. In this way, the use of donated blood is further

maximized.

RESEA MR I/ VRINBREDRE T2 EER

TO PROVIDE TERRITORY-WIDE REFERENCE RED CELL

ZfEMFRE
The production of )
plasma products 1 = &

AND PLATELET SEROLOGY CONSULTATION SERVICE . f
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From time to time, hospitals may encounter patients who have rare blood type or complex
antibodies, both red cells and platelets, that resulted in difficulties in finding compatible blood
units for transfusion. In such circumstances, hospitals can request the assistance of the h
Department’s Reference Laboratory in resolving the cases. This Laboratory also serves the
important function of maintaining a panel of donors with extended typing of the various red cell
blood groups in addition to the ABO group. Blood given by donors in this panel are used for
patients who need matching beyond the ABO blood groups.

R R AT IEw IS MEr 4R

TO PROCESS AND STORE CORD BLOOD

HAEMATOPOIETIC STEM CELLS
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Umbilical cord blood in placenta is rich in haematopoietic stem cells
which can be used for transplantation with clinical effects similar to
bone marrow or peripheral blood stem cells. Collected cord blood
are processed in the Catherine Chow Cord Blood Bank into
concentrated stem cell units which can be kept frozen in liquid RS
nitrogen storage tanks for a long time and thawed immediately
before given to patients. In 2010, with the acquisition of an
automated cord blood processing system, cord blood processing

has become more efficient.

EEHMAREPOEERR

TO MANAGE THE BTS

COMPUTER SYSTEM
HEENARRRBNEERMENM
REEHEA AT RV o (LRTEE
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Information technology system is
indispensable for the blood
supply chain from donor to recipient.
The Laboratory Department is
responsible to manage the BTS
computer system and provide daily
technical support to users.
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An automated cord blood
processing equipment
installed in Cord Blood Bank

Advanced facilities in Cord
Blood Bank for freezing and
storing of cord blood units
in liquid nitrogen

REEBALMIRIMNERARE NERERT B KIS
TO PROVIDE A TERRITORY-WIDE PROFICIENCY TESTING PROGRAMME FOR

TRANSFUSION SEROLOGY AND PRACTICE
AND TRAINING IN RED CELL SEROLOGY

R &M RSP0 ES — A MR MESRNEBE RCHERER - (LR HEEREEER SR
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With a team of medical and laboratory experts in red cell serology, the Department
collaborates with the Hong Kong College of Pathologists in providing a proficiency testing
programme for hospital blood banks in Hong Kong. The programme has successfully
obtained ISO/IEC17043:2010 (the standard for proficiency testing provider) in 2013.
From time to time, training is provided to medical and laboratory personnel as arranged
by hospitals.
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Quality Department
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In addition to safety, quality is the most important concern in BTS. With support of the top management and all the
staff, the BTS has successfully established an Integrated Management System (IMS) incorporating standards of
quality management (ISO9000), product manufacturing (GMP), environmental protection (1ISO14000), medical
laboratory (ISO15189) and occupational safety and health (OHSAS18000). These standards must be maintained,
reviewed and improved upon, mostly through continuous monitoring and auditing. The BTS strongly believes that
“Quality is a journey, not a destination”, and is committed to meeting the ever-increasing demands for customer
satisfaction and all challenges in safeguarding the safety and sufficiency of blood supply for hospital patients in
future. Moreover, the BTS has adopted the Lean Six Sigma methodology in its IMS in order to keep abreast with the
global trends of providing good quality products and services with optimum prices. The key responsibilities of the
Quality Department are:

EE L EENREPVGREEERS

TO MAINTAIN AND DOCUMENT THE BTS INTEGRATED MANAGEMENT SYSTEM

* BERODBALENFARRENEE - T2 UAEFR#EHERIS09001:2008, 1ISO14001:2004,
1SO15189:2007, OHSAS18001:2007 R BE £ EZENER

To ensure that the quality, safety and efficacy of blood and stem cell products and customer services comply
with the required standards as imposed by 1IS09001:2008, 1ISO14001:2004, 1ISO15189:2007,
OHSAS18001:2007 and Code of GMP.

© EEGAEERANGARERXGNESENENY
To control the IMS documents properly and ensure that the documents are suitable and effective.

© EEMBEERIANHER  SESEEMEEREN ;
To maintain all the documented procedures are in place and maintained to enable the effective
implementation of the quality objectives.

* BRESFRIABEREE  ELEEBENNGMEER

To ensure that a quality assurance system is in place and that all manufacturing processes meet all
the specified requirements.

* ERETSIFERRERER  TRHEGENBENSE TRERREEFNITIE
To ensure that training programmes are developed in accordance with identified needs and that only
competent personnel carry out tasks in accordance with documented procedures.

*  FIEERNAERESHFENSHIRETLSE - £ EBRE « B ERERNENARNERCIE
To formulate effective means for applying continual improvements in the BTS’ management, manufacturing
processes and review and audit procedures.

*  ERPILNIASERARREE NI ETER KA EEH - BHERFHENESHNERN ;

To ensure an effective internal audit system is in place, to monitor preventive and corrective actions and to
facilitate continual improvements.

© BRENMERGIRBRERENS  BRISENEIER
To ensure continuous and effective surveillance through liaison with external accreditation parties.
* THRHTONGRSEERR  URERRNSEENNEE  LEURMEFRE

To review the IMS at appropriate intervals to ascertain the continuing suitability, adequacy and effectiveness
of the system.




AR RERMEEMAYEE TO TEST AND MONITOR THE QUALITY OF BLOOD COMPONENTS
ESEENaENtmEEENNRRRPERAHHNESTHESEF(EREETREIN - SEEENERISEERNIFER - EHPILEER
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The Quality Department is responsible for systematically taking samples of all manufactured blood components for quality control
testing in its Quality Control Laboratory. The test results for each kind of products are monitored and reported to the BTS management
and the Laboratory Department. It also identifies and proposes areas for improvement wherever appropriate.

MERIRIEFANESRIIFEIISERNRE TO ENSURE THAT ALL EQUIPMENT IN USE IS PROPERLY MAINTAINED
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All the equipment used for blood collection, testing and processing have to be properly calibrated to ensure that it is applicable for use
and capable of producing valid results. The maintainence performed either in-house, e.g. weights and humidity measurement, or by a
third party. The Quality Department oversees and monitors the BTS equipment calibration programme and issues calibration labels to
certify the equipments are valid for use.

HTRE B RiGRER T

TO PROMULGATE THE CONCEPT AND CO-ORDINATE THE IMPLEMENTATION OF LEAN SIX SIGMA
M ARFSPOERF T B A TURH R WiEER TERNERTEL - DIRAEENE RN - EEESENEERSHEIE - WiRAMERE P
BEANREESEIERER
To enhance operational efficiency and effectiveness, the BTS adopts the Lean Six Sigma concepts and promotes its practices in
workplaces. The Quality Department plays the important role to co-ordinate and organize training related to Lean Six Sigma practices.
It also co-ordinates and monitors the progress of Lean Six Sigma projects carried out in BTS.

CEEEEMBETENEER
MILESTONE OF QUALITY DEPARTMENT
IN PAST 10 YEARS

2002 —
FH1S09002: 1994 FHREEF - BEERYIIS09001:2000E EERERIRHE 2002 F B B L E TR B 20024 1S081%
Upgraded 1ISO9002:1994 to a new and more demanding ISO9001:2000 QMS cGMP Audit in 2002 ISO Auditin 2002
standard : -

FINEB AR MRAABHBRIEFRIRE (cCGMP) BURREEZ

Attained full compliance with cGMP for Human Blood and Tissues was
successfully assessed through an accreditation audit

2005

EX51S014001:2004 IR E IR RTE

Attained 1ISO14001:2004 Environmental Management Systems certification

004 FBEEEREREDSEIZ 20105150 14000 1E5IERE

2007 — . — cGMP Auditin 2004 ISO 14000 Training.in 2010,
SEMFTILEREERS015189:2003 (28 #5 b Bk Fr — BB = NEE DBV EI R E) -
imimiscs

A AZRE B

The Reference Laboratory attained the 1ISO15189:2003 (Medical laboratories —
Particular requirements for quality and competence) certification

2008

fE M E NS AR AR AR F5 1 151S015189:2007 5878 N 4
The Cord Blood Bank & Stem Cell Service attained 1ISO15189:2007 accreditation al - -, R
2009 20114 180%B% NI BRE e
E1SOHSAS18001:2007 iR iR L 2 BIE R A0S 1SO Auditin 2011 Six sigma Certificate
Attained the OHSAS18001:2007 Occupational Health and Safety Management PresentationCeremony.
Systems certification '

ISO9001:2000F#KZEISO9001:2008 B EEIRE R ITAE

ISO9001:2000 upgraded to ISO9001:2008 QMS standard

2010

ERRRERILERE - EVBELRE - REGAELRENE ST LREES
1ISO15189:2007:8 5% ‘ ,
The Infectious Diseases Screening Laboratory, Microbiology Laboratory, Nucleic EEERMEADEEl MATRREDNRAIFEEEIRE - M

[

Acid Test Laboratory & Quality Control Laboratory attained ISO15189:2007 égﬁ'ﬁ%ﬂ&'ﬁ%’fggﬁﬁ ﬁgﬁjﬁuﬁﬁggmg%’ggz
accreditation Haemocue is calibrated to
FEEBRGRABEARES L e son for mering
Adoption of Lean Six Sigma methodology in IMS haemoglobin

evel in donors

45



I — =

1TIBEB

Administration Department

THHEEREE—MITHIE - ERTPLEMBFRE TERRUSNENBE IR - HXEREAT :

The Department is responsible for the general administration and aims at providing quality supporting services to
other BTS departments and staff in an effective and efficient manner. Its key functions are:

MARFEILEREEIE TO MANAGE BTS FACILITIES
THHEERTRERMRE D VEATAEREEIERMIENEREEE  RETESIREE-—EAREMESHNIEREN
TEBHNREEE - AHRRNE - RT7 CHKEREBFREIESAR - [THRETIEEE LEMHET  BRPOSTERE
BiWEETE RINEENEK °
In addition to the BTS headquarters building at King’s Park Rise, the Administration Department is also responsible
for the facility management of all BTS blood donor centres. The goals are to maintain and provide a work environment
suitable for staff to carry out their duties and to serve customers, especially blood donors. Not only are all the
workplaces regularly inspected and maintained, there is also a system in place to review and refresh their conditions
to ensure full statutory and functional compliance constantly.

AREIFNFEER T TO PLAN AND COORDINATE CAPITAL WORK PROJECTS

EHMRERFE LA - BMREPOEARIERRM » MRt IRARMEECRE  BREORKETEEES
WERR  (THHEERR TEMNRIERAEHNESR AR EER 2 EMAZ R RN B ER R HENEE » L
BETR  EMmERTHNIZ0EINMEEENSAREE

With increasing clinical demands for blood supply, the BTS needs to expand its facilities accordingly, such as
blood donor centre or blood testing and processing laboratory, to collect and process more blood to ensure
sufficiency at all times. The Administration Department plays the vital role of planning and controlling the budget
designated for capital projects. It also coordinates the communication between users and the consultant architect
and building contractors in designing the facilities, and overseeing the construction work to ensure that the
finished projects are up to the required standards and users’ satisfaction.

HENEEFZESEE TO PROMOTE AND OVERSEE GREEN MANAGEMENT
HE > BRCFEZRE - SSPCHENEEREKEE  XESHDVEREAKFAREFNEERE @ Bit4CEHER

The BTS is committed to adopt environmental friendly practices and the Administration Department is responsible
to promote the awareness among staff and to oversee related activities to ensure a sustainable development. It
organizes waste reduction and recycling programmes regularly. In terms of energy and water conservation, the
Department monitors the overall BTS performances and introduces green measures to reduce the consumptions.

HEREERRRE RS

TO PROMOTE AND OVERSEE OCCUPATIONAL SAFETY AND HEALTH PROGRAMMES
PVERERETIELELNRRERE  WRELRHETSNEEIED - TEEESHPREENIFER TERNES
The BTS considers staff health and safety at work are of paramount importance and actively engages them in

various related programmes. The Administration Department supports all departments in training their staff and
provides necessary assistance to work places.

EiBIRIR G B IREE R k8 s S DEIR(REGHEI RS " SRARE . REIRGE
Carbon “Less” 8% Certificate by Hong Kong WastewiSe Labels in the Class of Excellence by
Awards for Environmental Excellence Hong Kong Awards for Environmental Excellence




BNt EFFESR New Face of Donor Centres

ETEJI[[QE TSUEN WAN DONOR CENTRE

Ezﬁ, Before Renovation - 2012ﬂ5ﬂ¥ﬁ1§ After Renovatlon in 2012

fﬂiﬁ%}ﬁﬂ[{ i CAUSEWAY BAY DONOR CENTRE

SrEAMBREIRIIS (2008) : %ﬁ E’JEEH?ﬁJIIl\"E (201 14E)
New Kwun Tong Donor Centre (2008) New Yuen Long Donor Centre (2011)
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BTSis the -only -organisation~that supplies~blood-and blood
products“to-hespitals_in_Hong Kong. During the entire-process,
from blood eolleCtion;Taboratory testing, production-of component
blood and-Storage-to distfibutien and delivery-to hospitals, there
are rigorous_measures to~“safeguard-the” quality in every step.

Detailed below” is the st€p-by-step -illustration of” the” wholé
process:
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1L EaEFE Blood Testing Process
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_Collected blood is individually packed and stored
in a temperature—controlled environment before
delivery back to the BTS headquarters with the
corresponding blood sample

P

7

~ 7] @~%ﬂﬁ%@ﬁﬁtﬁm@mmm5:

‘lv | S mERRE AR (HBsh) R

= | mEppREie (Anti-HOV) RIZER

\ i g2 HIV hg) [F{AL
e .

\\\ - : ﬁ'ﬂﬁﬁ%1§2¥}ﬁ% < iR (Anti-HIV-1

=)
A : /\?,eaT-mn\E%ma@ﬁa%\&\ |RUFTIEE (Anti-HTLY-1811)
2 g . e .
soleEHREE B

- BhiD ﬁﬁ%ﬁ@ﬁéﬁﬁiﬁ@ﬁ%}ﬁ%‘% (Anti-CMV) spIs - LR

%
g Fully automated equipment to test for infectious diseases, each unit of collected |

" blood must pass the following tests: |
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Fresh Frozen Plasma products are stored in freezer
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A ;egmer?t on blood donation in
a TV special Programme “Heajth
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Annual Blood Donor Award
Ceremony 1971
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Police cadets giving blood during blood
donation day at the Hong Kong Police
Training School in the 1980s
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donor activities in
1984
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Princess Alexandra
visiting the Blood
Transfusion Service in the
mid 1980s
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Mr Jacky Cheung starring in
Ehg 1994 promotion video,
Join us today Give Blood”
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Mr Andy Lau starred and sang the
theme song in the promotion

video in the 1980s
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Mr Bowie Wu, Mr Richard Ng

and Mr Frankie Chan supporting

the Father’s Day blood

donation activities in 1995
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Lord and Lady Patten in

a blood donation activity
held at the Government
House on 3 June 1996
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Summer blood donation
slogan and poster design
competition in August
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Setting a world record of using
the highest number of balloons to
create a drawing in a joint event
with Eternal Flame Action on 14
April 1997
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Mr Tung Chee-hwa, Chief Executive
of Hong Kong, officiating a blood
donation activity celebrating the
Hong Kong Red Cross 50th
Anniversary in 2000
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Lord Patten, Governor of

- performance raising fund Hong Kong, visiting the
- to support the Cord Blood Transfusion Service
20 ) Blood Bank in 1996 ' in the mid 1990s
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Mr Daniel Chan starring in
the 1997 promotion video,
“Let’s all give blood”

donation activity in 1998
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Mr Andy Hui supporting
a bus parade to promote
the “New Lyrics for Old
Blood Donation Songs”
competition in 1998

/ Mr Nicholas Tse and Ms Lillian Ho
supporting the opening
ceremony of the Central Donor
Centre, and starring in the 2000
promotion video, “Give Blood
Now,” in 1999
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Dr York Chow, Secretary for DR FEFRMRERE

Food and Health, presenting Mr Frederick Ma, Secretary for

award in the 2005 Annual Commerce and Economic Development,

Blood Donor Award Ceremony presentihg award in the 2006 Annual
H A Blood Donor Award Ceremony
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A German bone marrow
donor meeting a local
recipient for the first time at

the ceremony held in 2006 /
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Mr K. C. Chan, Secretary for
Financial Services and the
Treasury, presenting award in
the 2008 Annual Blood Donor
Award Ceremony

Mr Sammul Chan supporting
the Opening Ceremony of
the current Kwun Tong
Donor Centre in 2008

7 Eﬁﬁxuiwﬁ:gg/w“
BEEEREEE

Ms Candy Chea supporting
Bone Marrow Donor Award
Ceremony in 2008
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Nite in 2009 councillors visiting the Central

Donor Centre on 17 July 2009
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a = --_ . 1{% ‘ 7 — | = :
Wy EBEhREERHEEERESH ' bRl O
l.llll.lll..ll.l.l BB CERFRMRE EENEEEERN
' SRIE

Mr Anthony Wu, Chairman
of the Hong Kong Hospital
Authority, presenting award
in the 2007 Annual Blood
Donor Award Ceremony
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D FRFERBMRERE Liberatiopn Army l{  Miss Yoyo Mung supporting the

2009 Community Spring Blood
Donation Campaign Kick-off
Ceremony

Mr Ambrose Lee, Secretary
for Security, presenting
award in the 2009 Annual
Blood Donor Award
Ceremony

blood donation
activity in 2009
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“New Blood For the
World,” an activity
encouraging the youth to
Join blood donation on
the World Blood Donor
Dayin 2010
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ang, President of the
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of the Hong Kong Red Cross g
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Commercial Radio Road
Volunteers Blood Donation Day

»on 18June 2010
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Dr York Chow, Secretary for

in 2011
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Dr York Chow, Secretary for
Food and Health, officiating
the opening of the Yuen
Long Donor Centre on 31
August 2011
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“Story of Blood”, TVB's
& Tuesday Report in 2012
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Food and Health, officiating
the “Give Blood @ 18" event
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Music group FAMA supporting

World Blood Donor Day and
) starring in the promotion video,

“More Blood, More Life,” in 2011
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Blood Transfusion Service
60th Anniversary Seminar on
26 March 2012
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Dr York Chow, Secretary for Food

v and Health, officiating the re-opening
o Ve \ ceremony of the Tsuen Wan Donor
/ @%/ﬁﬁ]&"%@—ﬁ%%&}%ﬁﬁ%@ Centre on 14 February 2012
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officiating World Blood Donor Day
cum BTS 60th Anniversary Kick-off
Ceremony on 16 June 2012
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Music group C AllStar starring
in the 2012 promotion video,
“Every Blood Donor is a Hero”
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Mr Kolo Tsui and Ms Cynthia
Ng wedded at the “1212 Two
With One Heart Blood
Donation Campaign” on 12

December 2012
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the new BTS Headquarters
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During the past six decades, the Hong Kong Red Cross Blood Transfusion Service (BTS) has grown steadily and has
faced and overcome many trials and challenges along the way. It started by promoting voluntary non-remunerated blood
donation and has subsequently developed into one of the leading blood transfusion services in the world. In the years
ahead, the BTS will continue to improve its existing services and develop and introduce new technologies in an effective
and timely manner in order to ensure blood safety and quality and to provide a vital service to the local community by
helping the sick and injured.
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Expanding the headquarters building

The BTS headquarters building at King’s Park Rise, Yaumatei, has been the central hub of Hong Kong's blood supply
since its opening in the mid-1980s. It contains a Donor Centre which is the only one in Hong Kong with comprehensive
facilities to collect platelet and plasma by apheresis; the laboratories in the building are responsible for processing all
the blood collected daily throughout the territory in the BTS’s dedicated donor centres and its’ mobile blood collection
teams. However, the current facilities are now inadequate to meet the continuing increase in demand for blood and
blood products. With the growth and aging of the local population, it is anticipated that the demand for blood will
increase by 25% within the coming decade. To be able to meet this and other challenges, the BTS headquarters building
must be expanded in a planned and timely manner.
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Enlarging the local blood collection network

Blood donation is a volunteer activity that is open to everyone in Hong Kong. The BTS will dedicate effort to develop an
online social media platform to expand its communication network for the purpose of providing blood donors with more
timely information and to encourage more active participation. It also plans to launch a new territory-wide blood
donation education campaign, aiming to motivate more people to share the mission of blood donation and to assist by
recruiting family members and friends to join the donor pool. In the area of blood collection, the BTS will need to provide
more blood donor centres and optimize all the blood donor centre facilities as well as strengthening the mobile blood
collection team within the community. g
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Participating in the Asia Pacific Blood Network — B —GA B 2N EnRmBEEEH BRI T REER
Annual Meeting, 2012 Participating in the China Marrow Donor Program 10th

Anniversary Meeting, May 2011.
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Implementing new blood safety technologies

The BTS always strives to provide an adequate supply of safe blood and blood products for Hong Kong’s people. With the advances in
medical technology, the BTS has recently introduced a new pathogen inactivation technique for fresh frozen plasma. The application can
further enhance the product safety by eliminating pathogens that may still potentially exist in blood, even after stringent screening
through the routine blood donor selection and laboratory tests. The technique has been introduced as a pilot scheme targeting the
transfusion of pediatric patients and the results have been satisfactory. It is our hope to increase the production of this plasma product
and to extend the application of the technology to red blood cell and platelet products in the near future.
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Providing new services

With the objective of finding matched unrelated haematopoietic stem cells for patients suffering from leukemia, serious haematological
or genetic diseases for unrelated matches for live-saving transplant therapies, the BTS has, since 1998, taken the initiative to set up
Hong Kong'’s first and only public Cord Blood Bank. Later, in 2005, the BTS took over the operation of the Hong Kong’s Bone Marrow
Donor Registry. As part of the expansion of its headquarters building, two new GMP laboratories for processing haematopoietic stem cells
for clinical applications are planned, which will enable front-line physicians to provide more live-saving treatments to patients.
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Participating in international exchange programmes

The BTS has been widely recognized by its peers internationally. It will continue actively to participate in relevant international organizations
and activities in the area of blood transfusion, and to collaborate closely with other blood services to exchange information on best
practices and to up-date its standards and technologies. It will also assist in the development of other blood centres for the benefit of
patients in the region and around the world.

RERF - GAMBEE - BOEHPONESHTR  BRAERZRZME * BHEAFEL » BAHAXFAX !
Looking to the future, with the welfare of patients as its primary mission, the BTS pledges to continue ensuring adequate supply
and safety of blood products, in spite of any potential challenges ahead.
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Chin Lan-Hong Professor and 3

Chair of Hepatobiliary and Pancreatic Surgery
Head, Department of Surgery

The University of Hong Kong

All through the years, we have delivered the best of our
efforts to improve the health and well-being of our
people through comprehensive medical training, high
quality clinical services, and innovative biomedical
research. Yet our best endeavours cannot substitute for
human blood. We cannot save lives without the many

%ﬁ%aﬁ 7tﬁi‘§$ﬂ1«l§§¢m%%w$ﬁ ' EIE il A selfless blood donors who have given the most
RERSFUPOLM - EENU - ERFRUBMARLARIE D precious donation and manifested the benevolent spirit
P AT HE - HEEMAS - FHRRLBETRA - MA - A of human kind.
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L ) ) . _ Act now! Be a regular blood donor. You don’t need a
| take pride in my life-saving profession as a surgeon. Surgery is medical degree to save lives.

closely related to blood. A surgeon can save life by stopping
bleeding and should also endeavor to minimize bleeding during
surgery. Yet, blood transfusion remains an indispensible
life-saving medical treatment that is most frequently prescribed
each day. Without blood transfusion, many patients would not
have survived even with surgery. You don't need to be a 4 B AR BB G 7 4o
surgeon to save people; by giving blood, you save lives! EEEREREEER
Professor Alice CHIU TSANG Hok-wan, BBS, JP
President, Hong Kong Marrow Match Foundation
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IR AT » AR EEREE - BRAK  ERRSCEREEE Time fiies, the Hong Kong Red Cross Blood Transfusion
S BN TEESERNRERNER - SREBNN\TARZE  BES Service has been servicing the people of Hong Kong
1B - for 60 years, helping many people and families in

need. Without the selfless dedications of time and
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RURHBIRBEREEIALT 5 IR MAA employees, volunteers and blood donors, the BTS'’s
BARAEEHEAA—ERLE - BRINMATLUBRIARL - LERILEER achievements would not have been possible. |
R IRALIE - BOAMBEAERE - RMABFRAH MEERE—BEHE sincerely wish the BTS all the very best on its 60th
~ BENEETE ; REOTRE  SEERREIEENED anniversary; may more and more people support
ERFHHOR R~ - BRREFENNZEENES < (EMOTH & voluntary  blood donation, so more ives can be

BEEANES - TROTERENNE - saved
For me, association with Hong Kong Red Cross Blood Transfusion Service

has been a long and much cherished privilege. Since my first blood

donation in 1966, | had made it a habit to visit blood donation centres

regularly - even when | was posted to work in London. In the event, | gave

89 times until | was “banned” from donating due to concern over potential

“mad cow” disease from my long spell in England.

This was a great blow to me as | was aiming to achieve 100 donations
before | become too old for blood donation. Since then, | envy my younger
sister and brother for being able to continue to give blood to Red Cross.

Still, | can help by urging others to come forward, to keep the Blood Bank
well stocked and not let it run low. Donating blood does not hurt or hinder
health but rather helps our body to renew and replenish essential elements.
It is a direct and simple, life-saving and most satisfying - yet not at all
time-consuming - mode of volunteer service to those in dire need.

Just spare an hour, or less, and someone would be blessed with the gift of
life. You will feel a warm sense of satisfaction for having done something
meaningful.
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Professor T F FOK, Dean of Medicine
The Chinese University of Hong Kong
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As a citizen of Hong Kong, | am immensely proud of the achievements of the Hong Kong Red Cross Blood Transfusion Service. For
decades, local patients have been able to rely on safe and healthy blood and blood products from volunteer donors when there was still
no blood donation mechanism in many parts of the world and hospitals there have to pay for blood from professional donors.

I remember in my childhood days, during the early years of the BTS, because of tradition, most Chinese people would shy away from
giving blood; consequently, the majority of blood donors were from the British armed forces in Hong Kong, especially the Royal Navy.
Over the years, the BTS has done a tremendous job in promoting the concept of voluntary blood donation in Hong Kong, a culture of
blood donation has now taken strong root in Hong Kong. Thanks to their education campaigns, even schoolchildren now know that not
only would giving blood not affect one’s health, it can also benefit many patients in need. During my school days, | was a regular donor,
along with many of my schoolmates. Thanks to the hard work of the BTS’s mobile blood units, it was easy for us to give blood. We would
even brag about the number of times we donated blood. Unfortunately, because of my stay in the UK during the early 80s, | am now
unable to donate blood in Hong Kong due to the risk of BSE. While it is a regret for me, it also highlighted the rigorous efforts the BTS
has undertaken to ensure the safety of its blood supply.

Thanks to the dedication of the BTS, Hong Kong does not face any blood shortage, nor has there been any major health scare caused
by the improper collection, transportation, sterilisation, processing and storage of blood and blood products. The services provided by
the BTS for the people of Hong Kong are also becoming more and more diverse. As the BTS celebrates its 60th Anniversary, | would like
to take this opportunity to extend warm congratulations and heartfelt thanks to Dr Lin Che-kit, Chief Executive and Medical Director of
the BTS, and his team for their contributions to medical services in Hong Kong. I look forward to more and better services from the BTS
for the people of Hong Kong under their leadership.

FAMDERENRKHS
The Thalassaemia Association of Hong Kong
E3h -y
SENPENANFEESRER ERNE

B A+ &% M R 7 R O A MrDavid MONG
W ONEENRAKNENTAY+ - 2 Vice Chairman, Shun Hing Group
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Every year, Thalassaemia sufferers use BE RBAEEm o
about 10% of all the blood collected by Love and care are not just vague
the BTS. Thanks to the BTS's efforts in concepts, they must also be put into
providing safe and reliable blood supply, action. There is no substitute for human
Thalassaemia sufferers can continue blood, we must rely on voluntary and
with their lives. We would also like to non-remunerated donations. Please give
thank every donor who has given blood blood to save the lives of patients in need.
selflessly, because of you, can continue
to shine.
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With the support of the Hong Kong people, the BTS has been serving Hong
Kong for over 60 years; don't undervalue the blood you give, because one
pack of blood can help 3 to 4 patients, so please continue to give blood and

save lives.
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With the rapid progression of technologies, in the
last few decades, we have invented artificial
cochlea, limbs and heart valves, but we still have
no substitute for human blood. It's up to warm
hearted people to donate blood to help patients in
need. Please give blood regularly to save more
lives.
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Mr Moses CHAN
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So how do we attain happiness? As the
Chinese saying goes, “we get joy through
helping others.” Simply by giving blood, you
can be a happier person. Just imagine what a
wonderful feeling it is to know that some of your
blood is flowing in someone else’s body! The
blood you give can help patients recover; with a
healthy body, they can enjoy life and be happy.
Like a chain reaction of happiness. So what are
you waiting for, be a donor today!

ERREm/vE
Miss Stephy TANG
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Giving blood doesn't take a lot of effort, but to the
patients and their families, it means a lot. | hope more
people can become regular donors and give blood
selflessly to help those in need. | know many people
are willing to donate blood, please take action now.
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Ms Kay TSE
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To stop a catastrophe from happening, we
need a super hero. To invent a new
wonder drug, we need a Nobel prize
winner. But we can all donate blood to
save lives. | hope we can all cherish our
ability to give and donate blood today.
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It has been said, “it is more blessed to give than to
receive.” But like many other people, for too long,
| didn’t take advantage of this blessing. Thanks to
the BTS, | was able to donate blood for the first
time last year. What a wonderful thing that was! |
was able to save lives with something that my
body continuously produces. | am sorry that |
didn't do it sooner. Please be a donor and join the
rank of the blessed.

OnfF @ C AllStar
On @ C AllStar
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As someone who will qualify as a registered nurse
soon, | only realised recently that the demand for blood
is insatiable and must rely on the support of blood
donors. To help others by donating blood, it brings a
satisfaction that cannot be described by words. You will
also be happier because of it. So let’s give blood.

King @ C AllStar
King @ C AllStar
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Donating blood has so many benefits, it can improve
your metabolism, help your body generate new blood
and most of all, you can help patients in need. It's such
a worthwhile thing to do, while wait any longer?

BX CE
C-Kwan @ Fama
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I'm probably the person who benefitted the most
from the services provided by the BTS in the Hong
Kong music scene. Although | suffer from
anaemia, it didn’t stop me from working towards
my aspirations. | would like to thank the BTS for
the works it has done. It made people understand
that life doesn’t have to be lonely and it is just as
blessed to give and to receive. Thank you.

i @ C AllStar
Andy @ C AllStar
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One for all, all for one. It's a simple habit that can save
many lives. And probably the easiest way to become a
hero. Don't wait any longer, be a regular donor.

Jase @ C AllStar
Jase @ C AllStar
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Every blood donor is a hero, because they are bringing
more love to the world. We can all give a little more and
be a little less selfish. Please give blood.

67



BULL— s cuttre
18 ﬁﬂ)ﬁéﬂ%@aﬁrﬁgf our company
E Uon 1S

dona
Blood

BEYE
ﬁﬁ%%ﬁﬁ@%ﬁ%ﬁﬁé%ﬁm-EE?@I@EE@+%E@%%W@%°§¥ﬂ%§%ﬁﬁ@%ﬁ’$%MA%M%GW
°%%%?ﬁﬁ§'@7ﬁﬂ§ﬂﬁﬁ’ﬁﬁ@%r%?ﬁ;—ﬁ%m'ﬁﬁﬁﬁﬁﬁﬁﬁm%2@°rﬁﬂHAJEﬁ@ﬁﬁ%
BN REEE .

ﬁ@%%%@%ﬁ%%%'%?ﬁ%ﬁ@@@Zﬁé°%ﬁ§Iﬁ%EE§%ﬂ§ﬂ%'%%Eﬁﬁ%EI'@ﬁE@ﬁgﬁ&%
W%%%*7%@%@%Aﬁ§@ﬂ°¢@@@W§%A'ﬁ%¥@§IE§’%@ﬂA;ﬁﬁ@'mmmﬁ%'@@%ﬁ’@ﬁ
W%;ﬂﬁ§¥$@°
@ﬁ'ﬁﬂﬁ@%ﬁm@%m%ﬂ@@HM@EﬁéIgﬂ%m-@ﬂ%%ﬁ@EIEW%MZEmW@°%ﬁ-ﬁﬁw%EE
§%ﬁ@%$@ﬁm'%%ﬁﬂ$m@@EME'ﬂﬁéIﬁﬁﬁ%ﬂ°®E'EW%MEE%ﬂﬁ%ﬁ@-@%ﬁﬁ%m@%%
%I'%ﬂ@%ﬁ§A§°@ﬁﬁ%-ﬁﬁﬂ%@%ﬁ-ﬁﬁ?ﬁ@-%m:ﬁ%-ﬁ%ﬂ@@mﬁ?ﬂﬁﬁmm’ﬁgﬂ%@%
EI'%EﬁWtiﬁﬁﬁm%éIHﬁ!%@ﬁﬁ%@%@%ﬂ%@ﬁﬁ@&Q%ﬂ& @EE’@?%%&@EM@EMIM
@ﬁ@%¢%@%&m%!@@%wﬁm%ﬁ@'@%%Iﬁﬁﬁm%'ﬁﬁ§§@@EMB'EIﬁﬁéﬂQMQ%K@%EM
¢M'M%HEEM¢M%§@°
ﬁ@%@\@@%ﬁ§%§%EQHE§IEE%E%IE§%ﬁﬂ@%ﬁ@%ﬁ@'ME@@XWZ—°@ﬁ@ﬂ%§%%%¥
ﬁﬁ%I%@&@ﬁA%%@%gﬂﬁm'%Iﬁﬁﬁ—ﬁﬁEEMQW@%'EH%@M%§@§°WQQEW§§A’ﬁﬁﬁ
ﬁ%I@ﬂ%ﬁ'@ﬁME%éﬁﬁ@ﬁﬁﬁ@#%ﬁ@%E§%°

Muittiplier Effect

BEM—RSREN
The whole team Wor?er
donate blood toget




: @ L% /A
sl &@m%&%\x/\

| only need to give a little for ©

benefits. SO why not?

e -
[BXZ —
I was very p’eg;\:tﬂ‘f‘ﬁ;%

—

ed to be ap|
B —EHIRER € to meet Angela.
’%M%&Avﬁ—ﬁﬁéﬁiﬁm%@:ﬁ%ﬁ%%vmuﬁﬁwﬁﬁ—ioJEEﬁmE%ﬁﬁﬁo

ﬁ%%lﬁm@%’ﬁ%ﬁﬂ—%ﬂ%ﬂﬁ%ﬁmA'%gwﬁﬂﬁ@m’WM$%%EEREH$—%%'ﬁ@U@%A%§°
E&%%%ﬁﬂﬂ%@ﬁgﬁm%ﬁm°TM§%ﬁAm@%’%ﬁ%@ﬂﬁ%!

ﬁﬁﬂ?dﬁﬁ:“@@A%~§’EM$§@%’ﬁmﬁéﬂéﬁﬁiﬁémﬁﬁ—iﬁ?JREE@W%%ﬂ‘%%ﬁﬁﬁ’
&0l CNZEERI AR ° EE%’-F%@E%%WE’«%ME@%H%HE !

B — ﬂ—ﬁ’ﬁﬁm%@Jﬁﬂ'ﬁﬁ§%ﬁﬁM%%%ﬁ%'ﬁ@%ﬁ¢—ﬁ%ﬁ%°éﬁiggﬂﬁ'ﬁm%%ﬁ—m
ﬁAm%'mﬁﬁ?éamﬁ%’EE%E@%A@%&&§E°%W%%%Eﬂ%i&%ﬁ%-m@& —p—+mPEEEE
ﬁﬁﬁ?%%%@§m°ﬁﬁm'%%%A@E&%Em-@@ﬁm@%ﬁﬁﬁﬁémﬁAEﬁmﬁé'ﬁﬁﬁﬁﬁﬁﬁﬁﬁiﬁ
W°HW%%§W+%WM’WE %gﬁmﬂﬁlﬁoﬂﬁﬁﬁ%%mﬁéﬂ’@§%%%$%M@%§ﬁ°ﬁﬁrmﬁﬁﬁé
EJ’Eﬂ%ﬁﬁﬁﬁm%%'XEM%%%A’EE—%E%!
EME+@§'mﬁ¥ﬂE$EQM%'E:@——E+:E"%@ﬁ%mmﬁﬁmﬁﬁ'@ﬂ+%%m1m%€%ﬂwmﬁ%
ME-Et@ﬂﬁ%%'@@ﬁﬁgﬂ%ﬁ@M°ﬁﬁﬂEMﬁ%@§%'Sﬁﬁéﬁ@%ﬁﬂmﬁ'é$%M@ﬁ%@%°ﬁé
mﬁﬁmd%@%-ﬁ%@@%%i’ﬁM%ﬁﬁﬂ%%°@ﬁ@@@%ﬂ%ﬂ%ﬁ%%§'%E—%ﬂﬁm@'@%Eﬁ$@m
ﬁ@%%ﬂA°ﬁﬁ%R@%ﬁ%ﬁﬁ%~i'Wﬂﬁ%ﬁ%'%@ﬁﬁAﬁﬁﬁi&E%°

:@——E~é%ﬂ+?EQMW%¢M%Aﬁ+EE’m%%%mem%jﬂﬁﬁAm~E°%ﬁﬁﬂAiZ@M§ﬁ'ﬁiﬁ
BIAENR ° lttﬁﬁ@%%@/@ﬁﬁﬁﬂﬁﬁhﬁ%ﬁ C ﬁﬁéﬁﬁi?ﬁﬁ%ﬁ@&ﬂ% g

Happiness to be cherished for a lifetime

It has always been my belief that “The happiest person doesn't always have the best things in life, put he usually has something that
he can cherish for life.”

Perhaps because of my line of work, I saw many people who got injured and needed immediately blood transfusion. So | can't help
put feel that sometimes you only have to givea jittle for others to penefit. This invisible driving force is what drives me to become a
regular plood donor. It makes me feel really proud to be able to help others.

| often ask My children that “we will do many things during our jifetimes, but what are the things that are both meaningful and
memorable?” There is probably nothing more meaningful than making use of your abilities, and sacrificing a little, to extend the lives
of others.

| still remember NOW the “Save little Gordon” campaign back in 1991 has introduced bone marrow donation by unrelated donors
to the people of Hong Kong. | was one of the many people who registered to pecome a bone marrow donor due to that campaign.
In 2004, my bone marrow was found matching with a patientin Hong Kong. I was very happy to have the support and understanding
of my family as | fulfilled my pledge. After considering the opinions of the surgeons, the transplant surgery went ahead on 24
December that year. The transplant went smoothly, with no adverse effects on my daily life. Although my family was a pit worried,
they were also proud to have given me the opportunity to rekindle the life of another person. This experience has made me realize
that | would not trade my health for all the cash in the world. It also made me understand that it is more blessed t0 give than to
receive.” Because d healthy body has enabled me to help others and what a plessing that is!

Having been a blood donor for over 2 decade, | always wanted to meet with some of the recipients of My plood. | was very happy
to be able to meet one of them, Angela Chung, I December 2011. Angela suffers from severe thalassemia and has had to receive
regular blood transfusion since she was seven months old. This made me realize how precious our blood is. It cannot be replaced
and certainly cannot beé pought with money. | feel special affinity with Angela because she and my daughter are of the same age,
and they areé both sitting for the HKCEE exams this year. Tomy comfort, | have been a positive influence to my daughter, who is also
dedicated to help others. | believe that as Jong as you aré willing to take the first step, your selfless dedication will bring hope o
those who are less fortunate.

|n 2011, the HoNg Kong Red Cross Blood Transfusion Service celebrated its sixtieth anniversary: During those 60 years, it has
transformed the jives of countless patients. Thanks to the enthusiastic support of the donors many lives have been rekindled. When
everyone can make selfless dedication, unlimited power can be achieved.
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My blood donation story

| have beena plood donor since 1975. During my 37 yearsasa blood donor, I have given blood over 162 times. Inrecent years,
| mostly give plood through component donations, so every four weeks, | would visit the headquarters of the Hong Kong Red
Cross Blood Transfusion Service atKing’s Park. In fact, blood donation has become ON€ of my habits. Before every donation, I will
meet with my mother for breakfast, and occasionally, she will wait for me at the donor centre. For us, blood donation has
pbecome a parent-chiid activity.

| made up my mind to become a plood donor when | walked pass the donor center at the Ocean Terminal when |was 17.As
parental consent was needed for my first blood donation, | persuaded my mother to come along with me. | was SO excited after
my first blood donation. One of the reasons that drove me to become a donor was an accident that led to the amputation of oné
of my arms. | was very grateful to the donors who gave blood for my transfusion. My mother also received blood transfusion during
surgery- My younger sister was born suffering from jaundice, without the generosity of the donors, she probably wouldn't have
pecome the bright, cheerful person she is today- Probably influenced by me. sheisalsoa regular blood donor. TO encourage my
younger prother to become a blood donor, | treated him t0 steak dinners after giving pblood. | feel that pblood donation should
pbecome a habit from an early age, | have promoted plood donation at youth centres and my pest record is successfully

convincing 30 people to pecome donors in one year.

This year, the Hong Kong Red Cross Blood Transfusion Service celebrates its 60th anniversary.: | was privileged to be a part of its
history. | have been a “heart-beat donor”, donors who give blood for cardiac surgeries. Because cardiac patients need fresh
blood, in the morning on the day of the surgery, | would be summoned to the Grantham Hospital, where | would give blood in
a room next to the operating theatre. | used to be able to help only oné patient with each donation per year, put with the
establishment of the Component Donation Centre, | can give blood any timé and now | can help more than one patient. This

makes it all even more meaningful.

Because of my regular pblood donation, | was nominated for the ATV 201 1 Hong Kong Loving Hearts campaign Py the Hong
Kong Red Cross Blood Transfusion Service. As an adventure coach, I will continué through my example and my community
service, to inspire others to become blood donors .
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Growing together

‘We can't get blood from g stone, please give a little of yours!” This olg Promotion slogan of the Hong Kong Red Cross Blood
Transfusion Service from the 1980s was what drove me to Jjoin the ranks of blood donorsi

I'hope more people recognize that blood donation helps patients. As the Red Cross Blood Transfusion Service 2011 slogan says,
‘more blood, more life.” Last but not least, 1 would jike to thank the staff at the Hong Kong Red Cross Blood Transfusion Service for

their efforts to help the entire community!
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Lost and found

Apart from getting their adult ID cards, many people would do something meaningful on their 18th birthday. And on the day I turned
18, | did two things — the first thing was to apply for my driving test, the second was to donate blood.

| had my first blood donation at the Red Cross Headquarters on Harcourt Road. | was nervous but at the same time excited. | was nervous
because | was scared, excited because | knew the blood | gave would help someone. It became sort of an addiction for me. And then all
of a sudden, | got an invitation from the Red Cross Blood Transfusion Service to the Annual Donor Award Ceremony for my 25-time
Donor Award.

At the ceremony, many recepients shared the story of their brush with death. Only then did | realized that the blood we donated not only
changed the fate of the recepients but has helped keep many families happy and complete. This has strengthened my sense of mission
as | pledged to continue to give blood and attend every Donor Award Ceremony.

Unfortnately, aftera blood donation I was told by the Hong Kong Red Cross Blood Transfusion Service that Hepatitis B antigen was found
in my blood and | was “permanently unfit for blood donation.” What really upset me wasn't my own health, but the fact that | would not
be able to continue my mission to help patients in need. | felt like I had been sentenced to death. Was helping people wrong?

The Hong Kong Red Cross Blood Transfusion Service invited me to meet with a doctor who gave me more information on Hepatitis B. |
found out that Hepatitis B and | were together for life. There was no medical treatment and | needed to avoid infecting others. 1 was also
referred to the Prince of Wales Hospital for a 3-phase blood test. But | didn't give up. | started taking traditional Chinese medicine, and in
my final blood test, no antigen was found. Instead, antibodies were found in my body. This meant not only that I'm immune for life but
also that | can give blood again! Whether it was due to the traditional Chinese medicine or whether my body developed antibodies
naturally, it is still a mystery.-

After learning the good news, | checked with the Hong Kong Red Cross Blood Transfusion Service to €€ if 1 could give blood again. The
test results showed that my blood complied with all the safety standards and | could donate blood again! | was so Very happy. Now |
appreciate the chance to be able to help others through blood donation even more. And | shall not let this blessing go to waste.

Please permit me to make a little appeal here — if you are plessed with good health, don't take it for granted, take action today to give
blood and save life, because being able to help othersis a blessing in itself.
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% It's better to give than to receive %
LEUNG Tak-fu - A lucky man who has recovered what he has lost

BBRE)

3 What ah °

Is lessing it i

: able to heyp, Otﬁersls; to be



i

. air.
tion on

d dona

te ploo

ARSBHEE

fBEmRE
—E%@%%%m'ﬁﬁ%%ﬂ%%ﬁ’ﬁMmgﬁﬁﬁﬁﬁ'M%Eﬁ+ﬂ5%$§EM°E§W%7E
FiB3ED (It12603Dy)  EA DR B e . Eﬂé%EEﬁ%%?fEﬁﬂﬁ@ﬁ?E@%é[ﬂ - BiREsR RS
%ﬂ+?§mm%%¢ﬂ%EMH°

%—Mﬁ&%@’EE—@A’+ﬁ%%!ﬂﬁ@ﬂ%ﬁ'%ﬁﬁﬁﬁ'ﬁ—%gﬁﬁmﬁ'@%ﬁﬁéﬁ
%ﬁ&%ﬁ%ﬁ'%%'%ﬂwEYAE%—@moﬁEﬁméﬁtrHﬁ%Kﬁﬁ‘M%E%@W!;E
@Hﬁ%ﬁ%'@R%ﬁm—@ﬁ%'ﬁmﬁﬁm%%ﬂﬁgm%%A’ﬁéﬁﬁﬁﬁl

EEK%-E@ﬁ@é%gﬁﬁ'm:ﬁﬁﬂﬁﬁ\%ﬁx‘$§%§ﬁ¥ ----- %%oﬁmﬂﬁﬁﬁgﬁ%
ﬁ@%'ﬁ%@%ﬁ—@E%?EMEM-ﬁ%ﬁMt%ﬁﬁ&%ﬁﬁ@'%%’E%-ﬁJ!@R%é%
MIE?%?M%EEMM!E-@EEE!

time. I didn't do jt in high school, nor did | do it after turning 18. After | Joined Commercial Radio as a p |
made appeals for donations of blood on air g1 the time. | felt | Just couldn’t keep making excuses for myself, |
plucked up my Courage and visited Hong Kong Red Cross Blood Transfusion Service Donor Center for the
first time in my life.

I went by myself for my first blood donation and I was so nervoys. I'found the hemoglobin test quite painful
and for a moment, | thought aboyt giving up. But | decided to bite the bullet ang go ahead. At the end, my
first blood donation went quite Smoothly. Now | wouldn't tel| people to go give blood because jt doesn't
hurt. It hurts, but You only need to Put up with the pain for a short While to help patients in need, | think jt's
definitely worth jt

Iwould like to remind €veryone to be Prepared before your blood donation, You should get adequate sleep,
drink plenty of water and do not donate blood with an €Mmpty stomach, And jf you're taking Mmedications for
cold and fi, you will need to wajt 5 week before you can give blood. | had that experience once and | wasted
My trip to the Donor Centre. And if You meet all the aboye requirements today, let's 9o and give blood, |t
hurts, but jt's worth it
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A date with bliss

| will be marrying my pboyfriend of eight years in December 2012 and move together into another stage of life. The Tsuen Wan
Donor Centre was where we first met.

It was 2004. One day | saw my blood donation record card and realized that | hadn't given plood for some time. | decided it was
time to do My daily good deed. When | got to the donor centre. it was totally packed, put | decided to finish my donation anyway.
Suddenly, aman sitting next to me asked me where he should be dropping off his registration form. He started chatting to me after
finishing his registration. Since he looked like a kind enough person, | was happy to talk to him. As we were recovering after
finishing our blood donation, he asked me for my number. | gave itto him figuring We could at least be friends and that was how
our love story started. In retrospect, had | not seen My blood donor card, had | not decided to give blood on that day. had it not
peen for Tsuen \Wan Donor Centre, we would never have met. | must thank the Hong Kong Red Cross Blood Transfusion Service
for “setting us up.”

In the eight years since we have been together, on our anniversaries, W& would go back to where we metto give blood. Although
we have been doing it every year. | would still bé scared when the nurse stuck the needle into my arm- But compared to what the
patients have to endure, My pain was nothing. | hope more people will become regular donors. May be, like me& you will find a
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The donor centre and me

To most people, the Hong Kong Red Cross Blood Transfusion Service (BTS)is a familiar institution, |t shoulders the responsibility of
Collecting and supplying of blood and blood prodycts to hospitals jn Hong Kong and has saved many lives jn the process)
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Chan Yee-shan. Lau Ka-Kiu

CHAN Yee-shan: Today is our school’s annual blood donation day! | gave blood for the first time during the 2011 Blood
Donation Day- To my surprise, it didn’t hurt at all. Looking at the packet of blood | donated, itwas a wonderful feeling
to know that | had so much blood to give. Although my family originally objected tO me giving blood, | persisted and
eventually got their agreement. | was SO moved to learn that they had prepared a beef soup for me to drink after my

donation. But the thing | was most pleased about was the satisfaction of helping others. This year, not onlyam| going
to give pblood again | have asked over 20 classmates to join me. It was fun donating pblood with your friends. | still

remember last year when many of my friends weren'table tojoin because they hadn't turned 16 yet, itwas such a pity-
5o | made them promise tO give pblood this year, | was so happy that they all fulfilled their promise, SO | could sharé this
experience with them.
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SN Lai-chu: Last year, Yee-shan shared with Us her experience on plood donation. Having heard from her and read

about the stories of cancer patients on the newspaper. | was very eager to help them py giving my plood. So | made a
pact with her to donate blood at this year's school blood donation day- As the day drew closer, | started to get nervous,
especially as | lied on the blood donation chair without having a friend around. But what she said was true, giving
blood wasn't really as painful as I'd imagined and | was able to complete it with ease.
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Bma
LAU Ka-Kiu: Many people don't want to give plood because they areé afraid of the pain, but this is what inspires My
sense of mission. | want to set a good example and pecome a pblood donor to motivate more people. When you givé
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blood, not only can you help others you also get to enjoy free snacks and drinks, which is really great. | don't know
why, but after giving blood, the drinks are sO much more delicious!
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CHAN Siu-fai: Wwhen | was litdle, my grandfather needed to receive blood transfusion. SO NOW that 'm old enough, |
decided to givé back by donating blood. The promotions of the Hong Kong Red Cross Blood Transfusion Service always
draw my attention, especially the “Regular Blood Donations Save Lives — Love to Come Back’ one by Alex Fong and
Stephy Tang: Every time | walked past a Red Cross volunteer calling for donors, | wish | could pbecome ONe. Now | get
to have my first plood donation with my classmates, | think it is just perfect. | have to admit | was a bit nervous when|
saw the needle, put it all went smoothly-

EHE: ﬁﬁﬁ@ﬁ%ﬂﬂ%ﬂ%ﬁﬂﬂﬁ ; %ﬁ%ﬁ%iﬁﬂ’r@é%ﬁ% € ﬁ&?ﬂﬂ%‘x\ﬂﬂ@ﬁﬂ%ﬁ~%ﬁﬂ\% B EARIRR
T ﬁﬁtl\ﬁ%\%éﬂ?z?%?‘é’ﬂﬂ . g ABTER rarﬁe%rewﬂmm (Bme 1 AN rig, ) BEER
TERLAOER : rRmEEe - XEHER | 2 R ’%E"iﬁﬁ?éﬁniﬂiﬁ’rﬁ%\h Hﬁﬁfﬁ\:%ﬁﬂ%%ﬁﬁﬁ\‘ﬁ]%%}%m !

TAM Kei-cheund: | took partin ast year's school blood donation, which | found to be very meaningful. It hurt a litte -
during the hemoglobin test, but after that it was very smooth. Although I'm only 17,1'm goingto support Eason Chan's

call in his “Give Blood @ 18, Saving Lives is Cool’ TV commercial. | will also try to entice my friends to give blood using

my own slogan “get free drinks and snacks when you give plood” and souvenirs from the “Student Regular Blood
Donation Programme.”
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LAM Wai-ming: | found out from TV a long time ago that you could save lives by giving blood. But what really helped
me make up my mind to donate blood was the enthusiasm of my classmates. Because of my family's objection, | almost
didn't getto give blood. Luckily, | was able to convince My mother. After my successful donation, | realized that it's really
a simple process. yetit's sO meaningful. SO | have promised to “team up” with my classmates again for nextyear's school
pblood donation day.




=EER (=) GEANE

King Ling

BB e aEy

College (2) We have aj gotour o
%'@Eﬁﬁ%ﬁﬁ%gg%ﬁ!@@A%@ﬂ@%ﬁﬁ&ﬁ%ﬁﬁ%mﬁ’ﬁéiﬁﬁzm

ﬁﬂ%@@ﬁ%&%M%¥—§°%ﬁﬁﬁ§%¢%ﬁ$'EE%EW%%%.

Although to many people, giving
something we haye never done b
motivate our decijs

when | saw my blood Pumping o

BBl R & s

hm'@Eﬁ@ﬁﬁﬂé@M%ﬂEM%E@'ﬁﬁ%ﬁ@°E§MM@E%K@MW¥WE?!%KW@%@U

blood is not big deal. For first-timers, jt takes a |ot
efore. And because we a1 come from different backgr
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ion. Let's share our stories on blood donation, let’s see if you have similar €Xperiences.
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0d donor. | decided to make my first blood donation at 16 because |
€ patients and to find out my blood type. I also asked My classmates to

utl |, too, am Now a blood donorl!

Join me. I was so happy
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felt good to be able to do Something so meaningful together,
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Yau Choi-nej: | know it's 5 blessing to have a

saw the story of Angela Chung (a young thalassemia patient who requires blood transfus,
nue to give blood to help others. It's 5 wonderful feeling to be apje to give blood with SO many
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healthy body and be apje to help others, | Was really moved When |
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0d donation Stories with

Iso get to enjoy yummy

I'I'm going to do jt again with my classmates next year, and [ will invite other classmates Who are
old enough to Jjoin, too.
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God's grace is enough

On Mother's Day 2007, my mother was diagnosed with acute Leukemia. In January 2008, she accepted @ blood stem cell
transplant. The stem cells were from my aunt. These are all out of God's grace. During mother’s illness, W€ have met many
patients. Due to the effects of illness and chemotherapy. they often have to receive red blood cells and platelets transfusion.
These bloods were all donated from altruistic strangers. They were Jucky to be able to accept plood and bone marrow from
donors, but! think to be able tO give blood to help othersisalsoa blessing.

So in 2008, | made my first blood donation. | found out that my plood type is O positive, which makes me a universal donor.
That's wonderful news because most people can acceptmy plood. | have also signed up on the Hong Kong Bone Marrow Donor
Registry and have my white blood cell information stored in their database, which | hope will help patients in need find a
matching donor.

Perhaps it was because | didn't make adequate preparation, | fainted on the street after my first blood donation. My mother was
very worried, butall | need was a little rest for my body to recuperate. | also receive Chinese herbal treatments and take regular
exercise 10 maintain a good physique and make sure that I'm ready when my blood or bone marrow is needed to help patients
in their critical time of need.

My cousin made his 25th plood donation this year. Many of my friends are regular pblood donors as well. | hope more people can
join their rank, because more blood means more life. | also Nope you can sign up for the Bone Marrow Donor Registry and share
your love with those in need.
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The blessings of everyone

Blood donation is a blessing. It allows those in need to recuperate health, sustain Jife and regain the joy of living. My daughter
Lam-lam wouldn't be where she is had it not been for the blood that everyone gave. You could say that she has been blessed
by many as she grows up-

Lam-lam was born premature at 23 weeks, weighing only 4859 Because many of her internal organs weren't fully developed,
she couldn’t produce her own blood. In order to sustain her life, she needed to have blood transfusion for three straight
months. And because of her low platelet count, she was at risk of uncontrolled pleeding. | was really worried when | saw her
bleed profusely every time after transfusion, juckily, the doctors and nurses Were able to stop her pbleeding. Whenever she
needed a blood transfusion in the hospital, the short wait for plood was for me like an eternity- We could actually see the Red
Cross Blood Transfusion Service from the hospital ward, how | wished | could justrun over there and get the blood for her. As
Lam-lam overcame all the challenges, the days of fear and trepidation were finally over. Whenever | showed Lam-am her
photos during the plood transfusion days, she would still tremble. Lam-am is now four years old, although she still grows
slower than children of & similar age, I'm very grateful that she has been able to grow with the blessings of so many blood
donors.

To repay the blessings of the blood donors, My husband and | have become regular donors ourselves. | could still remember
my first blood donation; | was still at school then. Because there were age, weight and other limits, being selected as a donor
was almost like a rite of passage. When | saw the plood coming out of my body. | was quite moved. And at the same time, &
pbunch of questions came to my mind, like “where will my blood go after this,” “who will use my blood,” “what's my blood type”
and “how many people can | help.” With sO many things in my mind, the entire process was soon complete. When | saw the
staff taking my blood to the collection area, how | wished it could have lasted a little longer- | was glad | could give blood for
the first time together with my schoolmates. NOW | do it with my husband regularly, pecause we know first-hand how a packet
of blood could change so many jives. This is our way to pass the blessings along to the patients in hospital and their waiting

families.
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Feeling gratefyy

After my story was shown on TV, I have received emails from many friends, relatives and colleagues, telling me that they have given
bloog, many for the first time, because of me. [ was Very moved and | hope they can share my story with others so more people wil|
become regular donors,
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Donate blood timely
During those years, | had to checkinto hospital quite frequently.

Hemophilia is a nereditary genetic disorder that impairs the normal functions of certain clotting factor in the body and consequently,
the body's ability to control coagulation Because of the disease, | suffer from frequent pleeding in my elbows, knees and ankles, as well
as other joints and muscles. \When my elbows bleed, they would swell so much that they could not pass through my clothes’ sleeves.
When my knees bleed, they would swell so! couldn'tputon my trousers nor move around. ltwas sO painful that even painkillers would
not dampen the pain. Usually, the swelling would Jast several weeks; during those times, | couldn't sleep or eat well. The only way to
relieve the pain is through intravenous injection of plasma or concentrated clotting factor products to supplement the lack of clotting
factors in My plood. After the treatment, the bleeding would stop and the pain would subside, after one to tWO days of rest, | would

regain my mobility and return to a normal life.

Blood is notjusta necessity for hemophiliacs, people who got injured in accidents, sufferers of severe anemia, the elderly and pregnant
women also need blood transfusions for medical or surgical needs. Blood can warm the bodies of patients, helping them recover; blood
can also warm the families of patients, helping to soothe their hearts. At the same time, successful surgeries and the recovery of patients
can also boost the morale of the medical team. Please allow me to send my heartfelt thanks to all blood donors with this poem:

Give blood, save lives.

A noble act that is good for your body,
It helps the needy and rekindles lives,
If you have the chance to give blood,
Don't say no-

Thanks to your generous blood donation, many lives are saved. | hope you can donate blood timely and send warmth to those in need.
| think all blood donors are full of mercy, trué modern-day “living Buddhas.”
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A circulating drips of life
Looking at the bag of blood hanging next to my hospital bed, drop by drop, the red blood is being transfused into my body.
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A different kind of twins

Red Cross Blood Transfusion Service.
As if by coincidence, we both wore grey clothes that day. May be it's because we have the same blood
flowing in our veins, when we hugged, I felt 5 Very special affinity with her.
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Twins Meaning
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Are you the one?

From a very young age, | know that | suffer from severe thalassemia and need to rely on regular blood transfusions. | understand
that my mum and dad aren't the only ones who have been giving me their blood, but who else?

So, when | walk on the street, | would look at the people around me and wonder, would it be this old lady with a gentle smile or
the loving mother across the playground? | would conjure up s0 many different faces in mind, but | know they all have one thing
in common - their generosity. They aré willing to help those in need, even people they have never met before, like M- My curiosity
has not subsided; 1 still hope to find those who have been giving me their precious blood to help sustain my life. It would be nicé
if 1 could meet with just one of them, sO | could say “thank you" face to face.

At last, the Hong Kong Red Cross Blood Transfusion Service has helped fulfill my wish. Perhaps because there was some of his
blood in me, | found my donor, Mr. Chan Kwong-hing, incredibly familiar. This meeting has made me realizé that we need as
many donors as possible. Wwithout their blood, I wouldn't pe alive. | often thought about how | should express my gratitude with
actions rather than just words. After thinking long and hard, | realized the best way to repay them is to live My jife to the fullest.
| hope we can all share our love with others. | promise | will live my life t the fullest and contribute to the community at best |
could to repay the love of the donors.
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fered from fever, bitter taste in' my mouth, Mmouth ulcer ang
wollen feet. As | drifted in and out of consciousness, a nyrse told me that the doctor at the intensive care ynit had given me 3 shot
of cardiac stimulant. My white blood cell and platelet counts had both dropped to zero, | was getting rashes all over my body and
my lungs were infected. My life was on the line! Only the timely transfusion of 2 packs of reqd blood cells, severa packs of platelets
and injection of white blood cells saveq my life.

The side effects of chemotherapy made me fee| really miseraple. | sufi
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Giving back to the community
with my volunteer work
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The selfless sacrifice of the donors
penefits the entire community-
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Turning droplets of blood into salvation

As the Hong Kong Red Cross Blood Transfusion service celebrates its 60th anniversary. | feel a tremendous sense of excitement and
encouragement. Your efforts and the generosity of the donors have helped countless patients regain their health and their families
get peace of mind. For me, My relationship with the Red Cross Blood Transfusion Service goes back over 30 years.

| suffer from severe thalassemia and since | was two or three years old, | had to receive blood transfusion every two months just to stay
alive. When Iwas young, | thought the blood was given to me by the hospital and | took it for granted. But as | grew older, | realized
that every pack of blood | received came from many selfless donors and they were all precious. Of course, the tireless team at the Red
Cross Blood Transfusion Service also made tremendous contributions. They have turned the droplets of blood into salvation for many

people.

After all these years of hard work, the service of the Hong Kong Red Cross Blood Transfusion Service Now COVers the whole Hong
Kong. Itis nowW very convenient for all the caring people who want to give blood to save life, which also helps to increase the amount
of blood collected to the penefit of everyone. | hope in the coming years, the Hong Kong Red Cross Blood Transfusion Service would
carry on its good work to help more people in need. | wish her every Success in the future!
E=A el =
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By my side... pa—
Time flies. It's NOW more than seven years since | overcame my illness and returned to health. And on March 24, - ‘q
2012, | married my pboyfriend, who has been by my side for years. | would like to thank the Lord. During the 12 :

years we have been together, it has been full of challenges. He faced a lot of pressure during my treatment, yet
he bored them without any complaints and stayed by my side all along. ltwas his obstinate love that gave me

EEaiAeR

hope, so that | could face life positively: Carrie and her husband

\When | was yound. my brother took really good care of me. After | grew Up: it was his bone marrow that helped
me regain my health and continue my life. In addition to the care of my family, | also got support from all the
blood donors out there, who gave me their blood selflessly and helped me get through each course of treatment.

All patients face immense physical and psychological pressure and need all the support and encouragement they

can get to face all the different challenges. If you are touched by my story: please be a blood donor. Every drop

of blood you give prings hope to patients, with hope they can pattle their disease, if the fight is successful, they
live on. So please give your blood to help those fighting for their lives.
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Heartfelt wishes

As a liver and kidney transplant recipient, | would like to take this opportunity to share with you my stories on organ
transplants.

“Give blood, save jives” is @ phase We often heard. In November 2001, 1 suffered simultaneous jiver and kidney failure. To stay
alive, | needed to receive a double organ transplant. An organ transplant is @ major operation, the patient would usually
need to receive 40 to 50 packs of blood, let alone a double organ transplant. The medical team had prepared a lot of extra
plood in case€ of emergency- | was very grateful that the operation went smoothly and | did not require any of the extra
blood.

But as | put more thoughts into it 1 realized that had there not been enough plood reserve, My transplant operation would
not have been so smooth. | would like to thank all the blood donors again for the blood they gave. With so many rigorous
safeguards in place, it is not easy to be 2 blood donor- To be able tO give plood to save jives is a blessing. to be able to receive
plood at your time of need is 2 plessing also-

SEnEpREREER G\
Chairman, The Hong Kong Liver Transplant Patients Association Tangent CHEUNG




>y :
B Bl A5
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Put words into action
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Grateful to you
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Resurrected by love
Greetings to g Current and Prospective blood donors!

Six years ago, | was diagnosed with acute lymphoblastic leukemia {commonly known as blood cancer). Because of My preexisting
mild thalassemiga, the effects of the cancer on my hematopoietic function and the damage of chemorherapy On my blood cells,
following my bone marrow transplant, | began to suffer from anemia anq platelet deficiency. In addition, chemotherapy drugs
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To give and to receive

Hello everybody. | underwent lymphoma treatment from 2007 and | have since regained my health. During my treatment, |
received blood and platelets donated by many people whom | have never met before. | would like to take this opportunity to
say thank you to them.

There is NO substitute for plood, and ithas to be donated by yolunteer donors. Bone marrow, blood stem cells and blood cannot
be bought by money either. Both my mother and | were beneficiaries of plood donation. My mother received blood transfusion

during an operation many years ago while | received blood stem cells donated by my sister. During treatment, | also received
plood and platelets from various donors- So we have donors as well as peneficiaries in our family.

Because my sister suffered from hypertension, in order to bein her best condition to donate blood stem cells, she had to adjust
her diet habits and took regular rests. Pernaps because of this, her blood pressure returned tO normal levels after her blood stem
cells donations. The doctors praised her for saving My life as well as bringing her own pody back to health. The work of the
Hong Kong Red Cross Blood Transfusion Service had impressed my daughter sO much that she also became a donor. Pernaps
pecause she didn't have adequate preparation, she fainted and vomited after her first donation, but after resting her condition
returned to normal. My nephew is a 25-time blood donor and has often received praises from the family for his effort.

More blood means more lives. | hope more people can become a blood or bone marrow donor to help patients in need. Atthe
same time, | would also like to say thank you to all the donors out there. I wish you good health, peace and joy. May god bless
you.

gIR
Rose WONG
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Rose (right] and her daughter
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A better tomorrow

have passed and my life is back to normal, | could work, attend church activities, play badminton and travel. It's a full and
Jjoyful life.

As a former bone marrow transplant patient, I would fike to €ncourage everyone fighting illnesses or waiting for a bone marrow
transplant to face adversity with courage and not fear. In addition, without the support of blood donors, Mmany medical procedures
could not be carried out. So please give blood! Wishing you all “a better tomorrow”!
==
E=9 ¢

LAM Yee-man
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Life is wonderful because of you

Like most Hong Kong people, | used to lead a busy life, juggling to palance family and work. | felt like | needed more than 24 hours a
day. That was until my body started to break downand | realized that health was really the most important thing in life.

In 2002, I was diagnosed with myeloﬁbrosis, which led to the rapid decline of my hematopoietic function. | must rely on regular blood
transfusions 0 sustain life. And soon, the transfusion cycles became more frequent and only a bone marrow transplant could cure my
iliness. Fortunately, my second brother’s bone marrow was found to be a match. After a series of follow Up treatments, | gradually
recovered. During the year-long wait for the bone marrow transplant, | received more than 50 packs of blood. And during my
treatment, | had tO receive red blood cells and platelets constantly in order to successfully complete the course of treatment.

In the 10 years since my diagnosis, | have experience many highs and lows in life. Back then, my son was in Form 5 and he was preparing
for his HKCEE exam, while my daughter had only just entered secondary school. After my family found out about my disease, they
were all very worried. My husband did a lot of research and travelled around with me to visit various doctors, even experts in China.
Eventually, it was my prother’s bone marrow that saved me and gave me a new beginning in life. Now my son has graduated from
university and found a job he loves and my daughter will be graduating from university this summer. | was thankful to beé able to see
them grown up and be there to share their happiness. Having able to be there for them made all the pains | had to endurée during
treatment worthwhile. After my experience withiliness, | learnt not to take even the simplest thingin life, like talking, walking or eating
for granted. It is a blessing to be able to live freely, do what you want to do and eat whatyou want to eat.

After making @ full recovery, | worked hard to get myself pack to the top physical and mental condition. 1 also participated in regular
volunteer activities and shared my experience with other patients, at schools and with the wider community. These experiences not
only helped others put enriched my life also. Through all these, | learnt how to be tolerant as well as how to let go, and also that no
one is prefect, myself included, and we should enjoy every day with a smile.

Without my prother's bone marrow donation, | would not have jived to see today; and without the plood donated by all the donors,
| would not have peen able to complete my transplant treatment. | promise to cherish the extra years | have been given, and put them
to good use by contributing to the community, as my way to repay everyone who has helped me selflessly. | would also like to take
this opportunity to dedicate my thanks to all the staff and volunteers at the Hong Kong Red Cross Blood Transfusion Service on their
60th anniversary-

gzm ] @ g-, @ q Kitty LEUNG
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el ey
At World Blood Donor Day 2011 HERANELEEM

Shari ’
haring the joy of living with my family
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The great love

Fortunately, the Caesarean section went smoothly, although I lost about 4 litres of blood. But thanks to timely blood transfusion
and the dedication of the medical staff at Kwong Wah Hospital, I was able to survive my greatest test in life. My baby is now over
seven months old, every time | see his lovely face, my heart is full of gratitude. I was thankful for the care provided by the medical
team, the Hong Kong Red Cross Blood Transfusion Service, and most of all, the blood donors. |f there had not been you, I might
not have been there to see my baby grow up.
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Selfless sacrifice

Although [ can no longer do my bit to fill the blood bank, | would like to €ncourage young people to become an
active blood donor. Because life is full of twists and turns, you would never know when you might actually be helping

And with an aging population, no doubt Hong Kong’s demand for blood will rise. If we can all instill a sense of
sacrifice and dedication in the younger generation, I'm sure they will do Hong Kong proud.

Mrs LEE
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Dedicated to the 1.6 million blood donation heroes of
Hong Kong over the past 60 years

N 2012

1992
1982

192R
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@ 60 ERauEEal conaEnMATEHE - S snnams | @

During the past 60 years, 1.6 million people in Hong Kong have become a life-saving
HERO by giving blood. Please join us and set another new record!
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Blood Group Distribution 2012
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Chronology of Introduction of
Routine Infectious Disease Screening Test in BTS

1985 AR
Before1985
1985
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1991
1993
1998

2002

2007

CEFRRENFERMESAR
HBsSAG and Syphilis test

B RsShER
Anti-HIV test

Ea A
ALT test**

REFARSHER
Anti-HCV test

T-HEMH RS RS R

Anti-Human T-Lymphotropic Virus test

e 78 L ) A A4 B B

Platelet Concentrate Bacterial Surveillance

B R BT X % B Al
HIV and HCV Nucleic Acid Testing

B - CER RREI R ZE A
HIV, HBV and HCV Nucleic Acid Testing

NEEREFRXARANEBERED  POB—AANEREEREBSEAH -
**With the development of a specific blood test for Hepatitis C, the BTS has ceased
to routinely test donated blood for ALT level since 1998.
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BMikZEHE Donor Centre Information

HLEE[E KOWLOON

MR PO BE Headquarters Donor Centre
&E|5E Tel: 2710 1333/1202

RIRELSS CGREEE)

15 King's Park Rise (near Wylie Road)

M A3gmiE Mongkok Donor Centre

&E;5E Tel: 2770 5930

A EREREIRARMES 1118 (EREHIGE2HO)

11/F, Ginza Plaza, 2A Sai Yeung Choi Street South, Mongkok (Mongkok MTR station Exit E2)

EiEEmiy Kwun Tong Donor Centre

&% Tel: 3148 1375

BUEBEEA 1057 R4 2 555 (apm) 23182301 R 2316 (BEEEIEA2HO)

Units 1 & 16, 23/F Millennium City 5 (apm), 418 Kwun Tong Road, Kwun Tong (Kwun Tong MTR
station Exit A2)

FEE HONG KONG

fAsAEIgMmnGg Causeway Bay Donor Centre

&% Tel: 2834 2084

HEEE EFES05-5 1 1RERMIE (HFERHILBLEO)
3/F., Radio City, 505-511 Hennessy Road, Causeway Bay (Causeway Bay MTR station Exit B)

h[E#gMMiY Central District Donor Centre

&% Tel: 2526 1420

PIREEEDPL0-42RBARE 1B (PRERIECHEO)

1/F., Tung Ming Building, 40-42 Des Voeux Road C., Central (Central MTR station Exit C)

¥52E NEW TERRITORIES

S EgMmEL Shatin Donor Centre
&E;5E Tel: 2603 0100

W HIER15RA

1A, Shatin Centre Street, Shatin

FigigMmuy Tsuen Wan Donor Centre

&EE Tel: 2414 2378

FEAUE 8 % (ZEEBHIEAIED)

8 Tai Ho Road, Tsuen Wan (Tsuen Wan MTR station Exit A1)

joBA#EMEE Yuen Long Donor Centre

E:E Tel: 2478 6000

TEABIUARTTRAR 115- 12TSRFELDEST18704-705%F (FTRAEEARIRIL)

Units 704-705, 7/F., Yuen Long Landmark, 115-127 Yuen Long Castle Peak Road, Yuen Long
(Yuen Long West Rail Station Exit B or Yuen Long West Rail Station Exit G1 transit to Tai Tong
Road Light Rail Station)






